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« » 2024 ropa

MYHUUUMNAJIbHOE SAAAHUVE

Ha 2025 rof 1 Ha nnaHoBbIi nepuog 2026 n 2027 rogos

Kogabl
HanmMeHOoBaHME MYHULMNANBHOTO YUpexaeHuns ®opma no OKY [, 0506001
MyHuumnanbHoe BIMKETHOE AOLWKONbHOe 06pa3oBaTe/ibHOe yupexaeHue- [ata Havana geinctena  01.01.2025
AETCKMNIA cafl KOMBMHMpPOBaHHOTO BMaa Ne 582
Bua f0eatenbHOCTM MyHULMNAIbHOIO YUpeXxaeHus [laTa OKOHuYaHuA aencTensl
JolwKonbHoe obpasoBaHme (MpeALlecTByOLLee HaYa/lbHOMY 06LLEMY 06pa3oBaHNIo) Mo OKB3/ 85.11
MpucmoTp 1 yxon Mo OKB3/ 88.9

Bug MyHuuunanbHoro yupexaexHuna__ A
JowkonsHoe 06pa3oBaTesibHOe yupexkaeHve Mo OKB3/




YacTb 1. CBefeHNA 06 0KasblBaeMbIX MYHULUMNANbHBIX YCNyrax2

Paspen 1
1. HaumeHOoBaHVe MyHULMNAILHOM YCnyr Peannsaumnsa 0CHOBHbIX Kopg no
o6LLeobpasoBaTe/IbHbIXNPOrpaMmm LOLLKO/IbHOI0 06pasoBaHus, rpynmna nosHoro AHA o6LLepoccUiickomy
6asoBoMy nnu
2. Kateropuu notpebuteneii MyHUUMNanbHOW ycnyrn [eTu 3a UCKIYEHNEM aeTel ¢ pernoHaibHOMY
OrpaHNYeHHbIMN BO3MOXXHOCTAMM 340poBbs (OB3) n geten-nHBanmgos ot 1 roga ao 3 nepeyHto
NeT, 0YHasd, rpynna nosiHoro gHA
3. Mokasatenu, xapaktepusytowime 06bem u (MIn) Ka4eCTBO MyHULMNAIbHOW YCYTI:
3.1. MNokaszaTenu, XxapakTepusyrolLLne KauecTBo MyHULMMNaNbHOW YCiyru
MokasaTesib, XapaKTepu3ywLWwnii cogepxaHue lNMoka3aTtesb, MokasaTenb 3Ha4veHne nokasarens JonycTumbie (BO3MOXHbIE)
MYHULMUNANbLHON yCNyrn XapaKTepusytoLuunii KauecTBa KayecTBa MyHUUMNaNbHOM OTKJ/IOHEHNAOT
ycnoBus (hopmbl) MYHMUUMUNAbHOM ycnyru YCTAHOBJ/IEHHbIX
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3.2. MokKasaTenu, XxapakTepu3aytoLime 06beM MyHULMNAILHONR YCNyTu
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4, HopmaTuMBHbIE NPaBOBble aKTbl, yCTaHaBNMBAKOLLME pasMep Nnatbl (LeHy, Tapud) nM6o Nopsaok ee (ero) ycTaHOBMEHMS

PeKkBU3UTbI HOPMATUBHOIO NPaBOBOMO aKTa
B I'IpVIHFlBLIJI/IVI opraH Jata HOMeEpP HanMeHOoBaHWne

1 2 3 4 )

5. MopsAfoK OKasaHMsi MyHULUNANbHON YCyru

5.1. HopmaTuBHbIe NpaBOBbIE aKTbl, PErynnpyoLLe NOpPsSAOK OKaszaHUA MyHULMNAbHOR YCayru

depepanbHbIv 3aKoH MocyaapcTBeHHas [lyma Poccuiickoi ®egepaumm ot 29.12.2012 No273-$3 "«O6 06pa3oBaHUn B POCCHMIACKON
depepaymmn»"; deaepanbHbilii 3aKoH MocyaapcTBeHHas [yma Poccuiickoi ®egepaymm oT 16.09.2003 Nel31-d3 "«O6 06LWmxX NprHUMNax
opraHu3aumy MecTHOro camoynpasneHuns B Poccuiickoin ®epepaunn»"; dedepanbHblil 3aKoH TocyaapcTBeHHas [yma Poccuiickol
degepayunn ot 06.10.1999 No184-P3 "«O06 06LWMX NPMHLMMNAX OpraHM3aumnmn 3akoHogatebHbIX (NPeACTaBUTENbHbIX) U UCMONHUTENbHbIX
OpraHoB rocyapCcTBeHHOM BnacT Cy6beKToB PoccuiicKol

depepauunm»"
(HammeHoBaHWe, HOMep 1 faTa HOPMaTVBHOIO MPaBOBOIO aKTa)

5.2. MopsaoK UH(OPMIUPOBaHMS NOTEHLMANbHBIX NOTPE6UTENel MyHULMNAIBLHOR yCnyTu



Cnocob MH(opMMpoBaHUS CocTaB pa3MeLLaeMoli MH(opmMaLym

1 2
HdhopmmpoBaHue Npu IMYHOM PaGOTHUKI YUpeXeHNs BO BPEMS paboThbl YUpPEXaeHs B
o6paLLeHV Cly4ae NIMYHOTO 06paLLeHUs NonyYaTeneli MyHULMNanbHoOM

ycnyru v (Unu) ux poauTteneit (3aKOHHbIX NPeacTaBuUTenei)
MpeLoCTaB/AT HeOOX0AMMbIE PasbACHEHUS 00
OKa3bIBaeMOI MyHULMMaNBLHOIA yCnyre.

McbMeHHOe MH(OPMUPOBaHWe VHavBMayanbHOe NMCbMEHHOE MH(OPMUPOBaHUE NPU
obpaLLeHny rpaxkaaH MyTeM NOYTOBLIX OTMPABIEHWIA N
M0 3M1EKTPOHHOM MoYTe (B 3aBUCUMMOCTM OT Crocoba
[O0CTaBKW OTBETA, YKa3aHHOro B MMCbMEHHOM 06paLLeHNN,
1M cnocoba obpaLLeHMs 3aMHTEPECOBaHHOMO LA 3a
VHcopMaLient).

KoHcynbTauusa no teneoHy PabOTHUKM yupexaeHns BO BPeMs paboTbl yUpeXXaeHus B
Cnyyae obpaLleHms nonyyareneii MyHULMNaabHOM YCyrn n
(nm) nx poauTenei (3aKOHHbIX NPeACTaBUTENEN)NO
TeneoHy NpesocTaB/IAOT HEOOX0AVMbIE Pa3bACHEHNS 06
OKa3bIBaeMOI MyHULIMMaNbHOW YCnyre.

NHdopmauys B NOMELLIEHWN U Ha CaiiTe  VIH(hopMaLOHHbIE MaTepuasibl Mo MyHULMNAIBLHON Yenyre,
yupeXxxaeHns NpesoCTaB/fEMONA yUpeXaeHeM, B COOTBETCTBUM C
defepasibHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akoH
06 o6pazoBaHUM B PP", ¢ TpeboBaHNAMM K CTPYKTYpe
othnLmanbHOro caiTa 06pa3oBaTe/ilbHOM OpraHM3aLumn B
VH(OPMaLIOHHO-TENEKOMMYHMKaLOHHON CeTu
"HTepHeT", a TaKkke (hopMat NpeaocTaB/ieHns Ha HeM
06513aTe/IbHOM K pa3MeLLEHNO NHGopMaLmmn 06
06pa3oBaTe/ibHON OpraHn3aLmy, yTeepXaeHHble Mprkasom
PocobpHazzopa ot 29.05.2014 N 785 "O6 yTBepxaeHun
TpeboBaHWIA K CTPYKTYpe 0hmuUpmanbHOro caiTa
06pa3oBaTe/ibHON OpraHM3aLyn B MH(OPMaLIOHHO-
TeNIeKOMMYHUKALMOHHOM ceTi " HTepHeT" 1 thopmaty
MpeAcTaB/IEHNA Ha HEM MHopmaLmn'.

UacTtoTa 06HOB/IEHNS MH(OPMALIK
3

Mo mepe obpalLeHKs

Mo Mepe o6GpalLLieHNs

Mo Mepe o6palLLeHNs

Mo Mepe U3MeHeHUst MHGopMaLK



Pasgen 2

1. HaumeHoBaHVe MyHULMNAILHOM YCnyrn  Peannsaumsi OCHOBHbIX Koa no BB24

06Le0bpasoBaTe/IbHbIX MPOrpaMM LOLIKONbLHOr0 06pasoBaHus, rpynna nosiHoro gHA obLepoccuiickomy
6a3oBoMy nnu

2. KaTteropuv notpebuteneit MyHULMNanbHOM yCyru [eTn 3a UCKNOYEHMEM JeTeld C PErnoHanbHOMy

OrpaHMYeHHbIMU BO3MOXXHOCTAMU 340poBbs (OB3) n geTein-nHBanngos oT 3 40 8 feT, nepeyHto

OYHasi, rpynna rnosIHoOro AHs
3. MokasaTenu, xapakTepu3sytoLme 06beM 1 (UnK) KauyecTBO MYHULMMNANbHOW YCNyTu:

3.1. TlokasaTenun, XxapakTepu3ytoLme KayecTBo MyHULMNANbHOW ycnyrn 3

MokazaTtesb, XapaKTepusyloLLWiA cofepaHne Nokasaresb, Nokasatesib 3Ha4eHVe noKasaTens [JonycTumble (BO3IMOXHbIE)
MYHULIMNaNBLHOM yCnyru XapaKTepu3yHLLIA KayecTBa Ka4ecTBa MyHULMMA/IbHOM OTKJ/IOHEHUSA OT
ycnosus (chopmbl) MYHULMNa/IbHOM ycnyru YCTaHOB/IEHHbIX MOKa3aTenei
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3.2. Noka3zaTenu, XxapakTepusyrowine 06bemM MyHULMNANbHOW YCAYrm
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TAMU
340pOBbSI
(OB3)
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WHBaNIMA0B

4. HopmaTuBHbIe NpaBOBble aKTbl, yCTaHaB/MBatoLMe pasmep nnatbl (LeHy, Tapud) nmbo nopsgok ee (ero) yctaHOBIEHWUS

PeKBM3NTbI HOPMATVBHOIO MPABOBOrO aKTa
BUA, MPUHSBLLUNIA opraH pata HOMep HavMeHoBaHMe

1 2 3 4 5

5. MopsagoK oOKasaHUA MyHULMNALHOR YyCnyru

5.1. HopmaTtunBHble NpaBOBble aKTbl, PEryaupytoLwmne NopagoK oKazaHus MyHULMUNAIbHOR yCiyru

depnepanbHbIii 3aKoH MocyaapcTBeHHas [lyma Poccniickoin ®egepaumm ot 29.12.2012 Ne273-$3 "«O6 obpa3oBaHMM B PoccuiicKoi
depepayunn»"; deaepanbHblii 3aKoH MocygapcTBeHHas Jyma Poccuiicko deaepaumm oT 16.09.2003 Nel31-d3 "«O6 06Lmx NnpuHLmMnax
opraHu3sauum MecTHOro camoynpasneHuns B Poccuiickon ®epepaunn»"; deaepansHblid 3aKoH MocyaapcTeeHHas [yma Poccuiickon
®epepaumm o1 06.10.1999 Ne184-d3 "«O6 06 MX NPUHLMNAX OpraHu3aL My 3aKoOHo4aTeIbHbIX (NMPeLCTaBUTENIbHbLIX) U UCMNOSTHUTENIbHBIX
OpraHoB rocyAapCTBEHHOM BacTn Cy6beKToB Poccuinckoi

depepayunm»"
(HaMmeHoBaHWe, HOMeP 1 faTa HOPMATMBHOIO MPaBOBOIO aKTa)

5.2. MNopAfoK MHHOPMUPOBAHNA NOTEHLMANBbHBIX MOTPebUTENen MyHULUNATBHOR YCyru

Cnoco6 UHAOPMIPOBAHIS CocTaB pa3MeLLaemMoii MH(opMaLIMK YacToTa 06HOBNEHUS MH(OPMALK



1 2 3

VHhopmupoBaHve npu JIMYHOM PabOTHMKW YUpeXXaeHVs BO BpeMs paboThbl yUpeXXaeHuUs B Mo Mepe obpaLLeHNs
o6paLLeHn CNyYae NMYHOro obpalLieHns nosyyatesieil MyHULMNAaIbHOM
ycnyru v (Unmn) nx poauteneit (3akOHHbIX NpeacTaBuTenein)
MpeLoCTaB/IA0T HEOOXOVMbIE Pa3bACHEHNS 06
OKa3bIBaeMOI MyHULMMaIbHOW YCyre.

McbMeHHOe MHOPMUMPOBaHME VHavBMayanbHOe NMCbMEHHOE MH(OPMUPOBaHME MPU Mo Mepe obpalLeHNs
o6palLieHnn rpaxkaaH nyTeM MOYTOBbIX OTMPaBEHUI UK
MO 3M1EKTPOHHOI noyTe (B 3aBUCUMOCTY OT crocoba
[0CTaBKM 0TBETa, YKa3aHHOIo B MMCbMEHHOM OBpaLLeHNN,
nnn cnocoba obpaLleHns 3anMHTEPECOBaHHOMO LA 3a
VH(hopMaLeid).

KoHcynbTaums no tenetoHy PabOTHVKN yUpeXXaeHrs BO BpeMs paboThbl yUpeXaeHns B Mo Mepe obpalLeHNs
CNnyyae obpaLLeHVs nosyyaTeneil MyHULMNanbHOW YCNyr 1
(1) nx poguTeneit (3aKOHHbIX NPeACTaBUTENEN)NO
TeneoHy NPeaoCcTaBAT HEOOX0AMMbIE Pa3bACHEHUS 00
OKa3bIBaeMON MyHULMMaNbHOW yCnyre.

NHdopmaLmsa B NOMeLLEHN 1 Ha caliTe  H(hopMaLIMOHHbIE MaTepuasibl O MyHULMMNANILHON yCnyre, Mo mMepe 13MeHeHUs MHopMaLmn
yupexaeHus MpesoCcTaBeMOl yupeXxaeHeM, B COOTBETCTBUN C
®efepasibHbIM 3aKoHOM 0T 29.12.2012 Ne 273-d3 "3aKoH
06 06pa3oBaHMK B PP", ¢ TpeboBaHNAMN K CTPYKTYpe
othMumanbHOro caiita 06pa3oBaTe/lbHON OpraHM3aLyn B
VH(OPMAaLIOHHO-TENEKOMMYHUKALMOHHOW CETU
"NHTepHeT", a TaKkke (hopMat NpeaocTaB/ieHns Ha HeM
06513aTe/NbHOIN K pasMELLEHNIO MHopMaLmm 06
06pa3oBaTe/ibHON OpraHmn3aLmn, yTeepaeHHbIe MNprkasom
PocobpHagzopa oT 29.05.2014 N 785 "06 yTBepXaeHUM
Tpeb6oBaHWI K CTPYKTYpe OmLManbHOro caita
06pa3oBaTe/ibHON opraHM3aLmy B MHHOPMaLVIOHHO-
TeNeKOMMYHUKALMOHHOM ceTi "HTepHeT" 1 thopmaty
MpeACTaB/ieHNs Ha HeM MHQopmMamn™,



1. HaumeHOBaHVe MyHULMNALHOW yCnyrn  Peann3aumsa 0OCHOBHbIX Kog no BEB24

obuleobpasoBaTe/ibHbIX MPOrpamMmm oL KO/IbHOro obpa3oBaHUs 006LL,epoccmickomy
(amanTunpoBaHHaa obpasoBaTesibHas NporpaMmma) , rpynna nosiHoro AHs 6a3oBOMY UnK

PErnoHabHOMY
2. Kateropun notpebuTeneit MyHULNNAILHON yCayrn [eTn c orpaHNYeHHbIMMK NepeyHto

BO3MOXXHOCTSIMW 30pOBbS OT 3 40 8 /IeT, 04Hasi, rpynna nosHoro AHs
3. MMoKasaTenu, xapakTepuaytoLme 06bem 1 (MK) KauecTBO MYHMULMNALHOR YCnyri:

3.1. Noka3zaTenu, XxapakTepumayowme Ka4ecTBo MyHULMUNANbLHOR ycnyrn 3

MNokasaTe/b, XapaKTePU3YIOLLIMIA cofiepXKaHue Nokasaresib, NokasaTtesnb 3HaueHVe rnokasaresnis JonycTmble (BO3MOXHbIE)
MYHULIMNaIbHOM YCyTu XapaKTepusyoLnia KayecTBa KayecTBa MyHULMMNaIbHOM OTKJIOHEHNA OT
ycnosus (hopMbl) MYHMLMNAIbHO ycnyru YCTaHOB/IEHHbIX NMOKasaTesnei
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3.2. MokasaTenu, XxapakTepuaytoLme 06beM MyHULMNANBLHOWR YCNyTy

lNokasatesib, Nokasarens, Mokasatenb obbema 3HaueHve Pasmep nnatbl JonycTumble
XapaKTepu3yHLLIA XapakKTepusyrowmii - MyHMUMNabHOM nokasatens o6bemMa (ueHa, Tapuag) 7 (BO3MOXKHBbIE)
cofiepXaHve MyHUUMNaNbHOA  ycrioBust (hopMbi) yenyru MYHULIMNaNbHOM OTKJ/IOHEHUS OT
ycnyru OKazaHus yCnyru YCTaHOB/IEHHbIX
MYHULIMMaNbHOM noKasaTesnieil KayecTBa
yenyrm MyHVILI,I/II'IaJ'IIéHOVI ycnyru
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VHBaNMLOB

4. HopmaTuBHbIE MPaBOBble aKTbl, yCTaHaBAMBarOLWMe pa3mep nnatbl (LeHy, Tapud) 1Mb60 NopaLoK ee (ero) ycTaHOB/IEHNS

PeKBW31TbI HOPMaTMBHOIO NPABOBOrO aKTa
BMA MPVHSBLUMIA OpraH pata HOMep HaMMeHOBaHMe

1 2 3 4 5

5. Mopsf0K OKasaHUs MyHULMNANbLHOR YCayru

5.1. HopmaTuBHbIe NPaBOBbIe aKTbl, PEryaupytoLme NopaLoK OKazaHUs MyHULMNANIbHOR yCnyru

denepanbHbIv 3aKoH MocyaapcTBeHHas [lyma Poccuiickoi ®epepaymm oT 29.12.2012 No273-$3 "«O6 06pa3oBaHunn B POCCMIACKON
depepaymmn»"; deaepanbHblii 3aKoH MocygapcTBeHHas [yma Poccuiickoni degepaumm o1 16.09.2003 Nel131-P3 "«O6 06Wwmux npuHUMnax
opraHu3aumMy MeCTHOro camoynpasneHuns B Poccuiickoin ®epepaunn»"; deaepanbHbliii 3aKoH MocyaapcTBeHHas [lyma Poccuitckoi
depepaumm o1 06.10.1999 Nel184-d3 "«O6 06 MX NPUHLMNAX OpraHn3aLmMmn 3aKoHoAaTeIbHbIX (NPeACTaBUTE/IbHbIX) Y UCNOSTHUTENIbHBIX
OpraHoB rocyapCTBeHHON BnacTu Cy6bekToB PoccuiicKol

®epepayumn»"
(HamMmeHoBaHWe, HOMep 1 AaTa HOPMATUBHOIO NPaBOBOrO akKTa) >

5.2. MopsaoK MH(OPMUPOBaHNS NOTEHLMANbHbIX NOTPEGUTENe MYyHULMNANBLHOR yCnyri

Cnoco6 MH(OPMIPOBaHMS CocTaB pa3meLLiaeMoit MHopMaLn YacToTa 06HOBNEHUS MH(OPMAaLK
1 2 3

VHthopmMUpoBaHuWe Npu IYHOM PaGOTHUKI YUpeXeHNs! BO BPeMs PaboThl yUpexXaeHuUs B Mo Mepe o6paLLeHNs



obpatLeH1mn Cyyae IMYHOro 0bpaLLeHns noyyareneii MyHULMNaIbHOM
ycnyr n (Wnn) nx poauTenein (3aKOHHbIX NPeACcTaBUTENENR)
MpesoCTaB/IAOT HEOOXOAMMbIE PasbACHEHUS 00
OKa3bIBaeMOI MyHULMMaNbHOW YCyre.

McbMeHHOE MHAOPMMPOBaHMe VHavBMayanbHOe NUCbMEHHOE MH(OPMUPOBAHME MpK
o6palLLeHn rpaxkaaH nMyTemM NOYTOBbIX OTMPaBIEHNIA UK
MO 3MEKTPOHHOI noyTe (B 3aBUCUMOCTY OT Cnocoba
[0CTaBKM OTBETA, YKa3aHHOIO B MUCbMEHHOM 0OpaLLIEHNM,
nny cnocoba obpaLleHNs 3anHTEPecoBaHHOIo LA 3a
MH(hopMmaLLmen).

KoHcynbTauus no teneqoHy PabOTHVKN yUpexaeHVs BO BpeMs paboThbl YUpeXXaeHns B
Cnyyae obpaLleHyst onyyaTenein MyHUUMNabHOW YCnyri n
(nnn) nx poauTeneli (3aKOHHbIX NpeacTaBUTenein) ™
TeneoHy NPeoCTaB/IAT HEOOX0AVMbIE Pa3bACHEHNS 06
OKa3bIBaeMOI MyHULMMaNbHOW yCnyre.

HdopmaLys B MOMELLIEHWN U Ha caiiTe  VIH(hopMaLMOHHbIe MaTepuasibl Mo MyHULMMNaNbHON ycnyre,
yupexaeHus MpesoCcTaB/IseMON YUpeXeHNeM, B COOTBETCTBUMN C
®efepasibHbIM 3aK0HOM 0T 29.12.2012 Ne 273-$3 "3aKoH
06 o6pazoBaHUM B PD", ¢ TpeboBaHWAMN K CTPYKTYpe
ohnLmanbHOro caita 06pa3oBaTe/lbHON OpraHm3auumn B
VH(OPMALIOHHO-TENEKOMMYHMKALOHHON CeTu
"MHTepHeT", a TaKke (hopMat NpeaocTaB/ieHns Ha HeM
06513aTe/IbHON K pa3meLLieHN0 MHGopmaLmmn 06
06pa3oBaTe/ibHON OpraHmn3aLmn, yTeepKaeHHbIe MNprkasom
PocobpHagzopa oT 29.05.2014 N 785 "06 yTBepXaeHun
Tpe60BaHWin K CTPYKType O1LIMaIbHOrO caiiTa
06pa3oBaTe/ibHON opraHM3aLmn B MH(HOPMaLIOHHO-
TeNeKOMMYHVKALMOHHOM ceTh "HTepHeT" 1 hopmaty
MpeLCTaB/ieHnst Ha HeM MHQopMaummn™,

Mo Mepe o6paLLieHms

Mo Mepe obpaLleHns

Mo mMepe n3MeHeHMs MH(opMaLmn



1. HaMMeHoOBaHMe MyHUUMMNANLHON ycnyrn  Peanmsaumsa 0CHOBHbIX YHVKanbHbIA HOMep No 6B19

obuieobpasoBaTe/ibHbIX NPOrpamMmm AOLKONbLHOro obpasoBaHus (aganTupoBaHHas 6a3oBoMy
obpasoBaTefnibHas nporpaMmma), rpynra nosHoro AHA (oTpacnesomy)
MepeyHto

2. Kateropun notpebuteneii MyHULMNaAbHON YCyru
[etun - nuBanungbl ot 3 Ao 8 NeT, rpynna rnosiHoro AHA

3. Moka3saTenun, xapakTepusytowime 06bemM 1 (M1M1) KAYECTBO MyHULUNANbHON YCNYTN:

3.1. MNokasaTtenu, XxapakTepu3yroLLne Ka4ecTBO MyHULUNANbHOR ycnyru 3

MokasaTesnb, XapaKTepu3ytoLmin cogepkaHne  NokasaTess, Mokasatesnb 3HayeHuVe nokasarens JonycTrmMble (BO3MOXHBbIE)
MYHUUMNaNBLHOW yenyrn XapaKTepu3syroLLiA KayecTBa Ka4ecTBa MyHULMMNA/IbHOA  OTK/IOHEHUS OT
ycnosus (popMbl) MYHULIMNaNbHON ycnyru YCTaHOB/IEHHbIX MOKa3aTesnei
OKa3aHuA ycnyru KayecTBa MyHULMNANbHOM
MYHULUMMNANbHOW yCnyru ycnyru 6
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3.2. MNokasaTenu, xapakrtepusyrouine 06bem MyHULUNaNbHOW YCyrm
Nokasarens, Nokasarens, MNokasaTenb o6bemMa 3HaueHue Pa3mep nnatbl JonycTnmbie
XapaKTepu3yHLLNiA XapaKTepU3YOLWNA  MyHULIMNaNbHON nokasartensi o6bLeMa (ueHa, Tapud)7 (BO3MOXHbIE)
cofiepxaHvie MyHUUMNanbHOW  ycnoBums (hopMbl)  yCnyru MYHULIMNaNbHOMN OTKJ/IOHEHUSA OT
ycnyru OKasaHus yenyru YCTaHOB/IEHHbIX
MYHULIMNaNbHOM nokasaTesieil KayecTea
ycnyru MYHULNaSIbHOR YCyTrin
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853211 He Jetn - Or3008 OuHad MNpynma  Ymcno Yeno 792 1 2 2 0 0 0 30

0.99.0. YKasaHO  WHBa/Mdbl /€T MOHOTO  peTeii  BeK
BB19A AHA
A14000

4. HopmaTyBHble NpaBoBble aKTbl, yCTaHaB/IMBatOLLMeE pasMep nnathl (LeHy, Tapud) M6o nopsgok ee (ero) ycTaHOBEHNS

PeKBU31TbI HOPMATMBHOIO NPaBOBOIO aKTa

BUL MPUHSIBLUMIA OpraH fata HoMep HaMMeHOBaHWe

1 2 3 4 5

5. Mops0K OKa3aHMs MyHULMNaNbHOR ycnyru

5.1. HopmaTuBHble NPaBOBbIe aKTbl, PEryanpytoLme NopsAoK OKazaHUs MyHULMNANIbHON yCnyru

depnepanbHbIli 3aK0H FocygapcTBeHHan [lyma Poccuiickoii ®eaepaumm oT 29.12.2012 Ne273-$3 "«O6 06pa3oBaHUn B POCCMIACKON
degepaunn»"; defepansHblin 3aKoH MocyaapcTBeHHas yma Poccuiickonn ®epgepaymm o1 16.09.2003 Nel31-d3 "«O6 06WmMX nprHLmMnax
opraHu3auuny MeCcTHOro camoynpasneHus B Poccuiickon ®egepauun»™; ®eaepanbHblid 3aKoH MocyaapcteeHHas yma Poccuinckoi
®epepaymm o1 06.10.1999 Ne184-d3 "«O6 06LMX NPUHLMNAX OpraHu3aL My 3aKoHoAaTe /lbHbIX (MPeACcTaBUTENIbHbIX) Y UCNOTHUTENIbHbIX
OpraHoB rocyapCTBEHHON BlacTU Cy6beKToB PocCuincKoi

depepaunn»"
(HaumeHOBaHMe, HOMeP ¥ AaTa HOPMATMBHOIO NPaBOBOro akTa) >

5.2. MNopsaoK MHHOPMUPOBAHUA NOTEHLMANbHBIX NOTPEOUTENe MYHMLUMANBHOW YCYTK

Cnoco6 MH(hopMMpPOBaHUSA CocTaB pasmeLaeMoii MH(opmMaLmm UYacToTa 06HOBNEHNSA NHDOPMALLUK
1 2 3

NHhopmmrposaHue npu SIMHHOM PaGOTHUKY yupexieHns BO Bpems paboTbl YUPEXAEHNS B o Mepe 06palLeHUs



obpatleHnn Cnyyae IMYHOro obpaLLeHns nosyyareneii MyHULMNaIbHOM
yenyru n (Wnmn) nx pogutenent (3aKOHHbIX NpeacTaBuTeneit)
MpesoCTaB/AT HeOOX0AVMbIE Pa3bACHEHUSA 00
OKa3bIBaeMOM MyHULMMaIbHOW yCnyre.

MucbMeHHOe MHOPMUPOBaHME VHgvBuayansHoe NMCbMeHHOE UH(OPMUPOBaHME Npu Mo mMepe o6paLleHs
o6paLLeHnn rpaxkaaH nyTeM NOYTOBbIX OTNPABIEHUIA U
M0 3N1EKTPOHHO NoYTe (B 3aBUCUMOCTM OT crocoba
[0CTaBKM OTBETa, YKa3aHHOro B MMCbMEHHOM OBpaLLieHuK,
1M cnocoba 0bpalLLieHs 3aHTEPECOBAHHOMO 1L 3a
VHopMaLmein).

KoHcynbTaums no tenedoHy PaboTHUKY yupexieHna Bo Bpema paboTbl yUpeXxaeHns B o mepe o6patleHus
Cnyyae obpaLleHmst NonyYaTenein MyHULMNaIbHOW YTy v
(nnm) nx poguTenein mepe U3MeHeHNs MHOPMaLIK
(3aKOHHbIX NpeAcTaBUTENEN)NO TeNeoHy NPeaoCTaBNAOT
Heo6XoAnMble pa3bsiCHEHUS 06 OKa3bIBaeMO
MYHULMMANLHOR yCryre.

VIHhopmaLs B MOMELLIEHNM 1 Ha caiTe  VIH(hopMaLMOHHbIE MaTepuasibl Mo MyHULMNATLHOM YCryre, Mo Mepe U3MeHeHWs NHpopMaLm

yupexaeHus MPeLOoCTaBNAEMO YUPEXAEHNEM, B COOTBETCTBUM C
defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3aKoH
006 06pa3oBaHMK B PP", ¢ TpeboBaHNAMN K CTPYKTYpe
othLManbHOro caiita 06pa3oBaTe/lbHON OpraHn3aLn B
VH(OPMaLIOHHO-TENEKOMMYHMKALIOHHON CeTM
"NHTepHeT", a Takke (hopmart npefoCcTaBNeHNs Ha HEM
06513aTe/IbHOM K pasMeLLeHIo MHopMaLmmn 06
06pa3oBaTe/ibHON opraHM3aLmn, yTeepXaeHHble Mprkasom
PocobpHaazopa ot 29.05.2014 N 785006 yTBepXaeHUm
TpeboBaHWI K CTPYKTYpe OmLmaibHOro cainta
06pasoBaTe/ibHON OpraHM3alyn B MHHOPMaLMIOHHO-
TeNeKOMMYHUKaLUVOHHOM ceTu "VIHTepHeT" 1 dopmaty
NpeACcTaB/ieHNs Ha HEM MHQopMaLmmn™,



1. HaumeHoBaHWe MyHUUMNANbHOW ycnyrn — MpucMoTp 1 yxog, rpynna nosiHoro AHsA Koa no BB19

obLiepoccuiickomy
2. Kateropun notpebuTeneir MyHULUUNAILHOR YCyrn 6a3oBoMy Uu
,U,ETI/I 3a UCK/THOYEHUEM lCII(-,‘Telk/'I-I/IHBa]'lI/I,IZI,OB oT 1 roga oo 3 NeT, rpynna rnosiHoro gHA pernmoHanbHOMYy
NepeyHto
3. MNMokasaTenu, xapaktepusyroLine 06beM U (MIM) KAYECTBO MyHULMNANBHON YCNYTU:
3.1. MNoka3zaTenu, xapakTepu3yroLme Ka4ecTBo MyHUUUNAILHOW ycnyrun 3
MokazaTtesb, XapaKTepusyloLLWiA cofepXKaHme Nokasatesb, MNokasartenb 3HayeHve nokasaresns JonycTumble (BO3MOXHbIE)
MYHULMMNANbHOW YCTyru XapaKTepu3yHLLIA KayecTBa KauecTBa MyHULMNa/IbHOM OTKJ/IOHEHWS OT
ycnosus (hopmbl) MYHULMNa/IbHOM yenyru YCTaHOB/IEHHbIX MoKasaTesei
o < OKasaHus yenyrm Ka4ecTBa MyHULMMNA/IbHOM
S s MYHULMMANbHOW YCITyru ycnyrmn 6
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3.2. MokasaTenun, xapakTepusytowme 06beM MyHULMNAIbLHON YCNYTA

Nokasarens, Nokasatesb, MokasaTenb 06beMa 3HaueHune Pasmep nnatbl JonycTtnmbie
XapaKTepu3syoLLpii XapakTepusyowmii - MyHULMNasIbHOM nokasarens o6bema (ueHa, Tapug)7 (BO3MOXHbIE)
cofiep>KaHve MyHUUMnanbHoii  ycroBust (hopmbl) yenyru MYHULMMNa/IbHOM OTK/IOHEHUST OT
ycnyrm OKa3aHuA ycnyru YCTaHOBJIEHHbIX
MYHLIMNaNbHO nokKasaTesieli KayecTea
yenyru MyHVILI,I/II'IaJ'IIéHOVI ycnyru
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BUL MPUHABLUWIA OpraH
1 2

pacrnopsbkeHvie  [enapTameHT 06pa3oBaHus
ALMUHUCTpaLMK ropoga
EkartepuHbypra

5. MopsaoK OKasaHUs MyHULMNANbHOW YCyrm

PeKB13MTbI HOPMATUBHOIO NPaBOBOIo aKTa

jata
3
27.12.2024

HoOMeEp
4
2533/46/36

HavVMeHOBaHwe
5

"O6 yCTaHOB/IEHU MN/1aTbl, B3UMAEMO C POAUTENEN
(3aKOHHBbIX NpeAcTaBUTENEN) HECOBEPLUEHHOETHUX
06yyatoLLMXCS 3a MPUCMOTP U YXO[, 38 AeTbMU, B
MYHULMNaTbHBIX 06pa3oBaTeNlbHbIX OpraHM3auysXx,
peanu3yoLLmMx 06pa3oBaTesibHble NMporpaMmbl AOLLKO/BHOMO
06pa3oBaHns, (yHKLWW yUpeanTens KOTopbIX
ocyLlecTsnseT JenapTameHT 06pa30oBaHus AIMUHMCTpaLmm
ropoga EkarepuHbypra”

5.1. HopmaTuBHble NPaBOBbLIE aKTbl, PEryMPYHOLLME NMOPALOK OKa3aHWUs MYHULUNAbHOW YCNyrn

depepanbHbIv 3aKOH FocygapcTBeHHas [yma Poccuiickoin ®epepauun ot 29.12.2012 Ne273-d3 "«O6 06pa3oBaHMmM B Poccuinckoi
degepauunn»"; defepanbHblii 3aKoH FTocyaapcTBeHHas [lyma Poccuinickoin ®egepauum ot 16.09.2003 Nel131-d3 "«O6 06WmMx NpuHLMNax
opraHu3auumM MeCcTHOro camoynpasneHuns B Poccuiickoin ®efepaunn»"; deaepanbHblil 3aKoH TocygapcTBeHHas [yma PocCUIACKOMN
®epepaymm o1 06.10.1999 Nel184-d3 "«O6 06LWMX NPUHLMNAX OpraHn3aLmMmn 3aKoHoAaTeNbHbIX (NPeACcTaBUTeNbHbIX) U UCMONHUTETbHbIX
OpraHoB rocyapCTBeHHOI BnacTu Cy6beKToB Poccuiickol

depepaunn»"

(HameHOBaHMe, HOMep 1 AaTta HOPMaTVMBHOTO NPaBOBOIO aKTa)

5.2. MopsagoK MHHOPMUPOBAHUS MOTEHUMAbHBIX MOTPeOUTENE MYHULMNANLHO YCAYTI

Cnocob MH(opMMpoBaHUS

1

CocTaB pasmMeLLaemoli MH(opMaLmm

2

UacToTa 06HOB/IEHNSA UH(hopMaLLMK

3

VHthopmmpoBaHue Nput IYHOM PaGOTHUKI YUPEXXEHS BO BPEMS paboThbl YUPEXXaeH!s B Mo Mepe o6paLLeHus



o6paLLeHn Cnyyae IMYHOro 06paLLeHns noyyarenei MyHULMNaIbHOM
ycnyr n (Mnm) ux poauTenein (3aKOHHbIX NpeLCTaBUTENEN)
MpesfoCTaBNAT HEOOX0ANMbIE PasbACHEHUS 00
OKa3bIBaeMON MyHULMMNaNbHOW yCnyre.

MncbMeHHOe MHOPMMPOBaHME NHayBuayanbHoe NcbMeHHOe MHOPMPOBaHMe Npi
obpalLeHnn rpaxkaaH nyTeM MOYTOBbIX OTMPABIEHNIA UK
M0 3NEKTPOHHOM noyTe (B 3aBMCMMOCTM OT cnocoba
[0CTaBKW OTBETA, YKa3aHHOro B MMCbMEHHOM OBpaLLIEHNN,
1M cnocoba 06paLLEHMs 3aHTEPECOBAHHONO NLA 3a
VHGhopMaLein).

KoHcynbTaums no teneoHy PabOTHUKM yupexaeHns BO Bpems paboTbl yUpeXaeHus B
CNnyYae obpaLLeHNs NonyYaTeneinl MyHULMNaIbHOW YCyr
(nnn) nx poamTenei (3aKOHHbLIX NpeLCTaBUTENel)No
TeneoHy NpefoCcTaBNAT HE0OX0AMMbIE PasbsACHEHMS 00
OKa3bIBaeMOI MyHULMMaNbHOW YCnyre.

HdopmaLys B NOMELLIEHWN U Ha CaiiTe  IH(hopMaLIMOHHbIE MaTepuasibl MO MyHULMNaNbHON ycnyre,
yupexaeHus NpefoCcTaB/ISEMON YUpeXaeHeM, B COOTBETCTBUM C
®epepanibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3 "3akoH
06 06pa3oBaHMK B PP", ¢ TpeboBaHMAMN K CTPYKTYpe
ohMLManbHOro caiTa 06pa3oBaTe/lbHON OpraHm3aLumn B
VH(OPMaLIOHHO-TENEKOMMYHMKALIOHHON CETM
"MHTepHeT", a TaKke opmart rnpefocTaBNeHNs Ha HEM
06513aTe/IbHOM K pa3MeLLeHNI0 NH(opMaLymn 06
06pa3oBaTe/ibHON opraHu3aLmn, yTBepXaeHHbIe Mprkasom
PocobpHaazopa ot 29.05.2014 N 78506 yTBep»aeHUm
TpeboBaHWin K CTPYKTYpe o0mLmaibHOro cainta
06pasoBaTe/ibHON OpraHM3auyn B MHHOPMaLMIOHHO-
TeNEKOMMYHWKALMOHHOMN ceTn "VIHTepHET" 1 dopmMaty
MpeLCcTaBNeHNs Ha HeM MHKopMaLmn®™.

Mo mepe obpaLLeHus

Mo mMepe obpalLeHMs

Mo mepe n3MeHeHWs MHopMaLmn
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Pasgen 6
1. HanmeHOoBaHMe MyHUUMUNanbHOW yenyru  FpucMoTp M yxog, rpynna nosiHoro AHA Koa no BB19
o6LLepoccUiicKoMy
2. Kateropuu notpebutenein MyHULUNAILHOR YCyTrn 6asoBoMy UK
,U,ETI/I 3a UCK/THOYEHUNEM AGTGVI-VIHB&III/I,D,OB oT 3 o 8 ner, rpynna nosiHOro AgHA pernoHaibHOMY
nepeyHio
3. MokasaTenu, xapakTepusytowme 06beM 1 (MNKN) Ka4eCcTBO MYHULMNATLHOW YCNYTW:
3.1. Nokasatenu, xapakTepm3yowme Ka4ecTBo MyHULMNAaNbHOR ycnyrn 3
MNoKasaTesnb, XapaKTepuayoLLmMiA COaepXXaHme Nokasarens, Nokasatenb 3HauyeHMe nokasartesnsi JonycTnmbie (BO3MOXHbIE)
MYHWULUMMANBHOW YCTyrn XapaKTepu3yHoLLiA KayecTBa KauecTBa MyHULMMNa/IbHO OTK/IOHEHUS OT
ycnosus (hopmbl) MYHULIMNaNbHO yenyrm YCTaHOB/IEHHbIX MOKa3aTesnei
OKa3zaHus ycnyru KayecTBa MyHULMNASIbHOM
u s MYHULIMNaIbHOR YCnyrn ycnyru 6
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KayecT
BOM
npegoc
TaBnse
Moi
ycnyru

3.2. MokasaTenu, XxapakTepusytoLme 06beM MyHULMNANbHOW YCNyTH

lNokasarensb, MNokasarens, Mokasatesb 06beMa 3HayeHwne Pasmep nnatbl JonycTumble
XapakTepusytoLmii XapaKTepu3yOLWUA  MyHULIMMNTbHOW nokasarens o6bema (ueHa, Tapudg)7 (BO3MOXHBbIE)
cofepxaHve MyHALMNanbHOM  ycrioBust (hopMbl) ycnyru MYHULIMNaNbHOM OTK/IOHEHUSI OT
yenyru OKasaHMA ycnyru YCTaHOB/IEHHbIX
MYHMLMNA/IbHOM nokasaTesieil KauecTea
yCnyru MYHULMNaNLHOM yCyru
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B MPWHSIBLUMIA OpraH
1 2

pacriopskeHve  [lenapTameHT 06pa3oBaHus
ALMUHUCTpaUUM ropoga
EkarepnH6ypra

5. MopsAfoK 0KazaHUsa MyHULMUMNaNbHOR yCnyru

PeKBU3UTbI HOPMATUBHOIO NPaBOBOI0 aKTa

fata
3
27.12.2024

HoMep
4
2533/46/36

HavMMeHoBaHe
S

"O6 yCTaHOB/IEHUM M1aTbl, B3VMaeMOIA C poauTeseit
(3aKOHHbIX NpefCTaBUTENE) HECOBEPLUEHHONETHUX
006yyatoLLIMXCS 3a MPUCMOTP U YX0[, 3a AeTbMU, B
MYHULMNaSbHBIX 06pa30BaTe/IbHbIX OpraHn3aumsx,
peaIn3ytoLLmx 06pasoBaTe/ibHble NPOrpamMMbl AOLIKOBHOO
06pa3oBaHmns, PYHKLUUM YUpeanTens KOTopbIX
ocyulecTenseT [denapTameHT 06pa3oBaHns ALMUHUCTPALUM
ropoga EkarepuHbypra"

5.1. HopmaTuBHble NpaBoBble aKTbl, PerynmpyroLLre nopsaLoK OKazaHUs MyHULUNAbHOW YCiyri

depepanbHbIi 3aKOH FocygapcTBeHHas [yma Poccuiickoin ®eaepauum ot 29.12.2012 Ne273-d3 "«O6 obpa3oBaHum B Poccuinckoi
depepayunn»"; deaepanbHblil 3aKOH FocygapcTBeHHas yma Poccuiickoin ®eaepaumm ot 16.09.2003 Nel31-d3 "«O6 06LMx NpruHLmMnax
opraHu3auum MecTHOro camoynpas/neHus B Poccuiickoin ®efepaunn»"; deaepanbHblil 3aKoH MocyaapcTBeHHas [yma PoccuiicKol
®egepaunn ot 06.10.1999 Nel184-d3 "«O6 06WMX NPMHLMNAX OpraHu3aumm 3akoHodaTebHbIX (MPeacTaBUTeNbHbIX) Y UCMONHUTENbHbIX
OpraHoB rocyfapCTBeHHON BNacTu Ccy6beKTOB POCCMIACKON

depepaunn»"

(HaVIMeHOBaHI/Ie, HOMEpP 1 faTa HOPMaTMBHOIO NpaBoOBOIro aKTa)

5.2. Mopsaok MHHOPMMPOBaHMS NOTEHLMaNbHbLIX NOTPe6GUTENel MyHULMNANBLHOR yCnyTu

Cnocob MH(OPMMPOBaHMA

1

CocTaB pa3meLLiaeMoli MHdopMaLm

2

UacToTa 06HOBNEHNS NH(opMaLK

3

NHhopMypoBaHne npy NIMYHOM PabOTHMKW yUpexaeHVs BO BpeMs paboTbl YUPEXeHWs B Mo mepe obpatLeHns
o6paLLeHum Cnyyae NIMYHOTo obpaLleHns nonyyateneii MyHULMNaIbHOA



ycnyr u (Wnn) ux poamteneit (3aKOHHbIX NpeacTaBuUTenei)
MpesoCTaB/IAOT HEOOXOAVMbIE Pa3bACHEHNS 06
OKa3bIBaeMOIN MyHULMMNaIbHOW YCyTe.

MncbMeHHOe MHBOPMMPOBaHUE VHayBuayanbHoe NicbMeHHOe NH(OPMMPOBaHME MK Mo Mepe o6palLLeHNs
obpalLieH UV rpaxaaH MyTeM MOYTOBLIX OTMPAB/EHNIA UK
M0 3NEKTPOHHOI NoYTe (B 3aBUCUMOCTM OT cnocoba
[0CTaBK/ OTBETa, YKa3aHHOr0 B MUCbMEHHOM OBpaLLeHNK,
1M cnocoba o6paLLeHMs 3aMHTEPECOBAHHONO LA 3a
NH(opmMaLmen).

KoHcynbTauys no teneoHy PabOTHWKM yUpeXXaeHs BO BpeMs paboThbl YUpeXaeHns B Mo Mepe obpaLLeHNs
Ccnyyae 06paLLeHrs noslyyaresieil MyHULMNaIbHOW YCIyrn U
(nnn) nx poauTeneli (3aKOHHbIX NpeAcTaBuTenein) ™
TenedpoHy NpesfoCcTaBAOT HE0OXOAVIMbIE Pa3bACHEHNS 06
OKa3bIBaeMOI MyHULMMaIbHOW yCnyre.

NHopmaLma B NOMeLLEHWN 1 Ha caliTe  VIHGhopMaLMOHHbIe MaTepabl Mo MyHULWNANIbLHON yCnyre, Mo mepe n3MeHeHMa HGopMaLK
yupeXxXaeHus MpesoCcTaB/IAeMON YUpeXeHeM, B COOTBETCTBUN C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Neo 273-P3 "3aKoH
006 06pazoBaHuK B PO", ¢ TpeboBaHNAMN K CTPYKTYpe
ohmLmaIbHOro caliTa 06pa3oBaTe/lbHON OpraHM3aLumn B
MH(OPMaLMOHHO-TENIEKOMMYHWUKALIMOHHOW CETU
"MIHTepHeT", a TaKke hopmar NpefocTaB/ieHns Ha HeM
06513aTe/IbHOM K pa3MeLLeHNI0 MH(opMaLymn 06
06pa3oBaTe/ibHON opraHn3aLmy, yTeepxaeHHble Mprkasom
PocobpHagzopa oT 29.05.2014 N 785 "06 yTBepXaeHUM
Tpeb6oBaHWIA K CTPYKType omLmManbHOro caita
06pa3oBaTe/ibHON opraHW3almn B MHHOPMaLMIOHHO-
TeNEKOMMYHUKALMIOHHOM CceTu "VIHTepHeT" 1 hopmaty
MpeLCcTaBNeHns Ha HeM MHGopMaLmn®™.



Paspen 7

1. HanmeHoBaHMe MyHUUMNanbHOK ycnyrn  MpuUcMoTp 1 yxof, rpynna nosiHoro AHs YHUKanbHbli Homep no BB19
6asoBomy

2. Kateropun notpebutenein MyHMUMNanbHON ycnyrun (oTpacnesomy)

[etn - uuBanuabl ot 3 Ao 8 fieT, rpynna rnosiHoro AHA nepeyHo

3. MokasaTenu, xapakTepusytouime 06bem 1 (MIK) Ka4ecTBO MyHULMNAIbHOW YCNYTW:

3.1. MoKasaTenn, XxapakTepu3ytoLLMe KauecTBo MyHMLMNANbHOW ycnyru 3

MokazaTesib, XapaKTepUsyoLLUIA cofepiKaHme MNokaszaTenb, MNokasaTesnb 3HaueHue nokasarens JonycTumble (BO3MOXHbIE)
MYHVULMNTBHOR yeiyru XapaKTepu3yHLLInIA KayecTsa KayecTBa MyHULMNaIbHOM OTKJ/IOHEHUS! OT
ycnosus (hopMbl) MYHULIMMaNbHOM ycnyru YCTaHOB/EHHbIX MOKa3aTenel
OKasaHusl YCAyTrn Ka4ecTBa MyHMLMMNaIbHOM
N s MYHULMNABLHOW yenyrin ycnyrue
: 2
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BOM
npeznoc
TaB/se

MoiA
yenyrm

3.2. Noka3saTtenu, xapakTepmayrowme 06beMm MyHULMMNaNbHOW YCayru

lNokasaTenb ? MNokasatesb, MNokasaTenb 06beMa 3HayeHue Pa3mep nnatol JonycTumble
XapaKTepu3yoLyM XapaKTePU3YIOLLMM  MyHULIMMA/IbHOW nokasarens o6bema (ueHa, Tapud)7 (BO3MOXKHBbIE)
coflep>kaHvie MyHULMNa/IbHOW  ycnoBus ((hopmbl) ycnyru MYHULMN&/TbHOM OTK/IOHEHNS OT
yenyru OKasaHus yenyru YCTaHOB/IEHHbIX
MYHMUMNaNbHOM nokasaTesiell kayecTsa
ycnyrm MyHMLLMHaﬂIéHOVI yenyru
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PekB13UTbI HOPMaTMBHOIO NPaBOBOIo aKTa
BN, I'IpVIHFIBLLIVIVI opraH fata HOMeEpP HaMeHOBaHWE

1 2 3 4 5

5. MopsgoK OKazaHUs MyHULMNANbHOR ycnyru

5.1. HopmaTtuBHble NPaBOBbIe aKTbl, PEryaupytoLwme NopsagoK oKazaHUs MyHULMNANbHOR yCyru

depaepanbHbIii 3aKoH MocyaapcTBeHHas [yma Poccuitickoin defepauymm ot 29.12.2012 Ne273-d3 "«O6 06pa3oBaHUN B PoccuiicKoli
depepayunn»"; deaepanbHblii 3aKoH MocyaapcTBeHHas [lyma Poccuitckonn degepaumm ot 16.09.2003 Nel31-$3 "«O6 06Wwmx NpuHLMNax
opraHu3aumMy MecTHOro camoynpasneHusi B Poccuniickonn depepauumn»"; ®eaepanbHblii 3aKoH MocyaapcTBeHHas Ayma Poccuinckoin
®egepauyunn o1 06.10.1999 No184-d3 "«O6 06LWMX NPUHLMNAX OpraHn3aLny 3aKoHoaTeNbHbIX (MPeacTaBUTeSIbHbIX) U UCMONMHUTEbHbIX
OpraHoB rocyapcTBeHHON BnacTn Cy6bekToB Poccuinckoi

®epepaunn»"
(HaMmeHOoBaHWe, HOMEP 1 faTa HOPMAaTUBHOIO NPaBOBOI0 akKTa)

5.2. NopsAfoK MHHOPMUPOBaHUA NMOTEHLMANbHBIX NOTPebUTeNe MyHULUNAIBHON YCnyru

Cnocob MHopPMMPOBaHUSA CocTas pa3meLLigeMoli MHopMaLyn YacToTa 06HOBNEHMS MH(OpMAaLmN
1 2 3
HhopMupoBaHwve npu JIMYHOM , PABOTHNKM yupexxaeHns Bo Bpems paboThbl yUpeXaeHns B Mo mMepe obpaLLeHus
o6paLLeHn Cyyae IMYHOTO obpaLleHns noayyateneii MyHULMNaIbHOW

ycnyrn n (Unmn) ux poguteneid (3aKOHHbIX NpeacTaBuTeNei)
MpesoCTaBNAT HEOOXOAMMbIE Pa3bACHEHUS 00
OKa3blBaeMo MyHULMNaIbHON yCyre.



McbMeHHOe MH(OPMMPOBaHMe VHavBuayanbHoe NMcbMeHHOe MH(OPMMPOBaHMe Mpi Mo Mepe obpaLLeHNs
obpalLleHnn rpaxaaH NyTeM MOYTOBbIX OTMPABIEHNIA U
M0 3/71IEKTPOHHON NouTe (B 3aBUCUMOCTI OT crocoba
[0CTaBKM OTBETa, YKa3aHHOr0 B MUCbMEHHOM 0OpaLLeHNN,
1N cnocoba obpaLLEeHNs 3aMHTEPECOBAHHONO LA 3a
NH(opmaumen).

KoHcynbTaums no tenieoHy PabOTHUKM yupexaeHns BO Bpems paboThbl yUpexaeHns B Mo mepe obpatLeHns
Cnyyae obpalleHyst nonyyaresnein MyHULMNAIbHOW YCyru n
(Mnn) nx poauTeneli Mepe N3MEHEHMS MHopMaLn
(3aKOHHbIX NpeAcTaBUTENE)NO TeNneqoHy NPeaocTaBNAoT
HeobX0AMMble Pa3bsACHEHNS 06 OKa3blBaEMOIA
MYHULMMaNbHOR yCnyre.

WHdopmaLma B noMeLLeHA 1 Ha caiTe  VIHGhopMaLMOHHbIe MaTeprabl MO MyHULMNAIbLHON yCnyre, Mo mepe nU3MeHeHNA MHopMaLmn
yupexaeHus MpesoCcTaB/ISeMON YUpeXxaeHeM, B COOTBETCTBUN C
®epepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akoH
006 o6pazoBaHUM B PP", ¢ TpeboBaHNAMN K CTPYKTYpe
othnumanbHOro caiTa 06pa3oBaTe/lbHON OpraHn3aLyn B
MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
"HTepHeT", a Takoke qopmMat NpesoCcTaBNeHNs Ha HeM
06513aTe/IbHOM K pa3meLLiEHNIO MHGopMaLmn 06
06pa3oBaTe/ibHON opraHn3aLmy, yTBepXaeHHble Mprkaszom
PocobpHagzopa ot 29.05.2014 N 785"06 yTBepXaeHUn
Tpe6oBaHWUI K CTPYKTYpe OULMaIbHOrO canTa
06pa3oBaTe/ibHON opraHM3auyn B MHHOPMaLVIOHHO-
TeNIeKOMMYHUKALMOHHON ceTu "HTepHeT" 1 hopmaty
NpeLCTaB/eHNs Ha HeM MHGopMaLumn™. >



YacTtb 2. [Npoyne cBegeHMA 0 MyHULMNabHOM3agaHn8

1 OcHoBaHuWA AN LOCPOYHOI0 NMPeKpaLLEHNA BbIMOMHEHNA MYHULUMAILHOIO 3ajaHuns

JInkBupauns yupexxaeHus, peopraHmsaung yuypexxaeHusa, oKoH4YaHue nepuoja ,U,GVICTBMFI NMUEH3NN Ha npegoctaBeHNE MyHMLI,MﬂaﬂbHOM
ycnyru, OKOHYaHMWE nepunoia p,el‘/JICTBI/IFI CBMAETENBCTBA 06 akKKkpeanTaunun MyHUUUNanbHOro y4dpexaeHuda, WHble OCHOBaHWUA.
npeaycMoTpeHHbIE q)e,qepaanuMM, pPernoHasbHbIMAN N MyHUUUNA/IbHBIMW HOPMAaTUBHbLIMU MPaBOBbIMU aKTaMW

2. Haa nHgpopmaums, Heobxoanmas Ans BbINOAHEHUS (KOHTPOAS 3a BbINOIHEHWEM) MYHULUMNANBHOMO 3aaHUS

B cnydae, ecnm (hakTuyeckme 06beMHbIE M KauyeCTBEHHbIe MOKa3aTeNn BbIMOMHEHNS MYHUUUNANBHOIO 3afaHuns Mo pesynbTaTaM AeBATU
MecsLEB TeKyLEero (MHAHCOBOrO roga OT/MYAlOTCA OT MN/aHOBbIX C MPEBbIWEHWEM MpeaenbHbIX MOoKasaTenen, YTBepXKAeHHbIX
JenaptameHTOM, YnpaBneHMeM 06pa3oBaHUsA (OpMUPYeTCs HOBOE MYHMUMNANbHOE 3afaHue 415 YUYPeXeHUs C COOTBETCTBYHOLWMMU
N3MEHEHMAMWN 0OBEMOB M (MNN) KayecTBa OKasaHMs ycniyru (BbiNosHeHMsA paboT). K HoBoMy MyHuUMNanbHOMY 3afjaHUI0 NpuiaraeTcs
NOSICHUTENbHAA 3anncka C JaHHbIMKU 006 M3MeHeHMsX. C uefiblo KOHTPONA 3a BbINOSIHEHWEM MYHUUMMNA/bHOIO 3afaHns MCMONb3yeTcs
TEKYLWIA N UTOTOBbIV KOHTPO/b B paMKaxX BHYTPEHHEr0 ()MHAHCOBOIO KOHTPONSA 1 TEMATUYECKNIA KOHTPO/b.

3. [opsAfoK KOHTPO.A 3a BbIMNOJIHEHMEM MYHULUNANLHOTO 3a4aHunA

dopma KOHTposs MeproanyHOCTb OpraHbl rocy1apCTBEHHOV BMACTY, OCYLLECTBSIOLLVE
KOHTPO/Ib 3@ BbINOSHEHWNEM MYHULNAbHOTO
3a/laHus
1 2 > 3
TeKyLLIMIA KOHTPOSIb, BHYTPEHHMIA TpW pasa B rof o UToram 1 pesynbTatam ynpasnieHne 06pa3oBaHuis Bepx-/IceTckoro paiioHa
(PMHAHCOBbIV KOHTPO/b peanzaumy MyHULMNANBLHOTO 33daHna 38 [lenapTaMeHTa 06pa3oBaHus AIMUHUCTPALM ropoja
TPW, LLIECTb, [1€BATb MECSILIEB TEKYLLIETO EkaTtepuHOypra

(h1HAHCOBOr 0 roga



