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MYHWUUMNAJIbHOE SAAAHUNE

Ha 2025 rof 1 Ha nnaHoBbIv nepuog 2026 1 2027 rogos

Kogabl
HanmMeHoBaHMEe MYHULMUNANBHOTO YUpexaeHuns ®opma no OKY [, 0506001
MyHuumnanbHoe 6KMKeTHOE AOLWKONbHOe 06pa3oBaTe/ibHOe yupexaeHue- [ata Hauvana geinctena  01.01.2025
[EeTCKMNIA cal KOMBMHMpPOoBaHHOIO BMaa Ne 582
Bug geatenbHOCTU MyHULUNANBHOTO YUpeXaeHumsa [laTa OKOH4YaHuA geinctenal
JoLlwKonbHoe obpasoBaHme (MpeALIecTByOLLee HaYa/lbHOMY 06LLEeMY 06pa3oBaHNIo) Mo OKB3 85.11
IMpucmoTp 1 yxon Mo OKB3/ 88.9

Bua myHMuunanbHoOro yupexaeHma "
JoLlwKonbHoe obpasoBaTesibHOE yupexxaeHune Mo OKB3/[




YacTb 1. CBefeHMA 06 0KasblBaeMbIX MYHULUMNANbHBIX YCyrax2

Paspen 1
1. HaumeHoBaHVe MyHULMNaNLHOM yYenyr Peannsaumnsa 0CHOBHbIX Kopg no
obLLeobpa3oBaTe/IbHbIXNPOrpaMmm LOLLKONbLHOI0 06pasoBaHus, rpynmna nosHoro AHA o6u.|,epoc0M|7|CKomy
6asoBomy W
2. Kateropuu n0Tpe6v|Tene|7| MyHMLl.VInaﬂbHOIﬁ ycnyrn [1eTu 3a UCKTI0YeHneM ,u,eTe|7| C permoHasbHOMYy
OrpaHNYeHHbIMN BO3MOXXHOCTAMU 340poBbs (OB3) n geten-nHBanmgos ot 1 roga ao 3 nepeyHto
NeT, o4Hasd, rpynna nojiHOro AH4
3. lNokasarenun, xapakTepusyrowime 06bLeM 1 (UNKN) Ka4ecTBO MyHMLI,MHaanOVI ycnyru.
3.1. MNokaszaTenu, XapakTepusyrolLne KauecTBo MyHULMNaNbHOW YyCiyrm
MokasaTesib, XapaKTepu3yHLLnii cogepxaHue Mokasarten, MokasaTenb 3HaueHMWe nokKasartens JonycTumble (BO3MOXHbIE)
MYHULMMaNbHOM ycnyru XapaKTepusyLuii KayecTBa KauecTBa MyHULMNA/IbHOW OTK/IOHEHUAOT
ycnosusi (hopmbl) MYHULMMaNnbHOM ycnyru YCTaHOBJ/IEHHbIX
OKasaHus ycnyrum nokasaresnelikayecTBa
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3.2. MokKasaTenu, XxapakTepu3sytoLime 06beM MyHULMNAILHONR YCnyru
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4. HopmaTMBHbIE NPaBOBble aKTbl, yCTaHaBNMBAKOLLME pa3mep Nnatbl (LeHy, Tapud) NM6o Nopsiaok ee (ero) ycTaHOBMEHMS

PeKkBU3UTbI HOPMATUBHOIO NPaBOBOMO aKTa
B I'IpVIHFlBLIJVIVI opraH Jata HOMepP HanMeHOoBaHWne

1 2 3 4 5

5. MopsAfoK OKasaHMst MyHULUNANbHON yCayru

5.1. HopmaTuBHble NpaBOBbIE aKTbl, PEryAnpyoLLMe NOPSAOK OKa3aHUA MyHULMNANbHON YCIyru

depnepanbHbIv 3aKoH MocyaapcTBeHHas [lyma Poccuiickoi ®egepaumm ot 29.12.2012 No273-$3 "«O6 06pa3oBaHUn B POCCMIACKON
depepaymmn»"; deaepanbHbilii 3aKoH MocyaapcTBeHHas [yma Poccuiickoi ®egepaumm oT 16.09.2003 Nel31-d3 "«O6 06LWmx nprHUMNax
opraHu3aumMy MeCcTHOro camoynpasneHuns B Poccuiickoin ®epepaunn»"; dedepanbHblil 3aKoH MocyaapcTBeHHas [yma Poccuiickol
degepauyunn ot 06.10.1999 No184-P3 "«O06 06LWMX NPMHLMMNAX OpraHM3auumn 3akoHodate bHbIX (NPeACTaBUTeNbHbIX) U UCMONHUTENbHbIX
OpraHoB rocyapCTBeHHOM BnacT Cy6bekToB PoccuiicKol

depepauunm»"
(HammeHoBaHWe, HOMep 1 faTa HOPMaTVBHOMO MPaBOBOIO aKTa)

5.2. MopsaoK UH(OPMIUPOBaHMS NOTEHLMANbHBIX NOTPe6UTENeli MyHULMNANBLHOR yCnyTu



Cnocob MH(opMMpoBaHUS CocTaB pa3mMeLLaeMoli MH(opmMaLym

1 2
HhopmmpoBaHue Npu IMYHOM PaGOTHUKW YUpeXeHNs BO BPEMS paboThbl YUpPEXaeHs B
o6paLLeHV C/ly4ae NIMYHOTO 0GpaLLeHUs NonyYarteneli MyHULMNanbHOM

ycnyru v (Unu) ux poauTteneit (3aKOHHbIX NPeacTaBuTenei)
MpesoCTaB/AT HeOOX0AMMbIE PasbACHEHUS 00
OKa3bIBaeMON MyHULMMaNBLHO YCnyre.

McbMeHHOe MH(OPMMPOBaHWe VHavBMayanbHOe NMCbMEHHOE MH(OPMUPOBaHUE NpU
obpaLLeHny rpaxkaaH MyTeM NOYTOBLIX OTMPABIEHWIA N
M0 3M1EKTPOHHOM MoyTe (B 3aBUCUMMOCTM OT Crocoba
[O0CTaBKW OTBETA, YKa3aHHOro B MMCbMEHHOM 06paLLeHNN,
1M cnocoba obpaLLeHns 3aMHTEPECOBaHHOMO NMLa 3a
VHcopMaLyieit).

KoHcynbTauusa no teneoHy PabOTHUKM yUpexaeHns BO BPems paboTbl yUpeXXaeHus B
Cnyyae 06paLleHms nonyyareneii MyHULMNabHOM YCyrn n
(W) nx poauTeneit (3aKOHHbIX NPeACTaBUTENEN)NO
TeneoHy NpesocTaB/IAOT HEOOX0AVMbIE Pa3bACHEHNS 06
OKa3bIBaeMON MyHULIMMaNbHON YCnyre.

NHdopmauys B NOMELLIEHWN U Ha CaiiTe  VIH(hopMaLOHHbIE MaTepuasibl Mo MyHULMNAIBLHON Yenyre,
yupeXxxaeHns NpesoCTaB/fEMONA YyUpeXaeHeM, B COOTBETCTBUM C
defepasibHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3aKoH
06 o6pazoBaHUM B PD", ¢ TpeboBaHNAMM K CTPYKTYpe
othnLmanbHOro caiTa 06pa3oBaTe/ilbHOM OpraHm3aLumn B
VH(OPMaLIOHHO-TENEKOMMYHUKaLOHHON CeTu
"NHTepHeT", a TaKkke (hopMat NpeaocTaB/ieHns Ha HeM
06513aTe/IbHOM K pasMeLLEHNO NHGopMaLmmn 06
06pa3oBaTe/ibHON OpraHn3aLmy, yTeepXaeHHble Mprkasom
PocobpHazzopa ot 29.05.2014 N 785 "O6 yTBepXaeHun
TpeboBaHWIA K CTPYKTYpe 0mupmanbHOro caiTa
06pa3oBaTe/ibHON OpraHM3aLyn B MH(OPMaLIOHHO-
TeNIeKOMMYHUKALMOHHOM ceTh " HTepHeT" 1 thopmaty
MpeAcTaB/IEHNA Ha HEM MHopmaLmn'.

UacTtoTa 06HOB/IEHNS NH(OPMALIK
3

Mo mepe obpalLeHMs

Mo Mepe o6GpalLLieHNs

Mo Mepe o6palLLieHNs

Mo Mepe M3MeHeHUst MHGopMaLK



Pasgen 2

1. HaumeHoBaHVe MyHULMNAILHOM YCnyrn  Peann3aumsi OCHOBHbIX Koa no BB24

06LeobpasoBaTe/IbHbIX MPOrpaMM LOLIKONbLHOr0 06pasoBaHus, rpynna nosiHoro gHA obLepoccuiickomy
6a3oBoMy nnu

2. KaTteropuv notpebuteneit MyHULMNaAbHOM YCyru [eTn 3a UCKNOYEHNEM JeTeld C PErnoHanbHOMy

OrpaHMYeHHbIMU BO3MOXXHOCTAMU 340poBbs (OB3) v geTein-nHBanngos oT 3 40 8 feT, nepeyHto

OYHasi, rpynna rnosIHoOro AHs
3. MokasaTenn, xapakTepusytolme 06beM 1 (UnK) KauyecTBO MYHULMNANbHOW YCyTu:

3.1. TlokasaTenun, XxapakTepu3ytoLme KayecTBo MyHULMNANbHO ycnyrn 3

MokazaTtesb, XapaKTepusyoLLWiA cofepyaHne Nokasaresb, NokasaTesib 3Ha4eHVe noKasaTens JonycTumble (BO3IMOXHbIE)
MYHULIMNaNBLHOM yCnyrn XapaKTepu3yHLLiA KayecTBa Ka4ecTBa MyHULMMAIbHOM OTKJ/IOHEHUS OT
ycnosus (chopmbl) MYHULMNa/IbHOM ycnyru YCTaHOB/IEHHbIX MOKa3aTenei
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3.2. Noka3saTenu, XxapakTepusyroLine 06bemM MyHULMNaNbHOM YCIyru
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4. HopmaTuBHbIe NMpaBOBble aKTbl, yCTaHaB/MBatoLWMe pasmep nnatbl (LeHy, Tapud) nmbo nopsgok ee (ero) yctaHoOBIEHUS

PeKBM3NTbI HOPMATVIBHOIO MPABOBOrO aKTa
BUA, MPUHSBLLUNIA opraH pata HOMep HavMeHoBaHMe

1 2 3 4 5

5. MopsagoK o0KasaHUA MyHULMNALHOR yCnyru

5.1. HopmaTtunBHble NpaBOBble aKTbl, PEryAMpyoLWwmne NopagoK OKazaHUs MyHULMUNANIbHOR yCiyru

depnepanbHbIii 3aKoH MocyaapcTBeHHas [lyma Pocecniickoin depepaumm ot 29.12.2012 Ne273-$3 "«O6 obpa3oBaHMM B PoccuiicKoi
depepaymnn»"; deaepanbHblii 3aKoH MocygapcTBeHHas Jyma Poccuiicko deaepaumm oT 16.09.2003 Nel31-d3 "«O6 06Lmx npuHLmMnax
opraHu3auum MecTHOro camoynpasneHuns B Poccuiickon ®epepaunn»"; deaepansHblid 3aKoH MocyaapcTeeHHas [yma Poccuiickon
®epepaumm o1 06.10.1999 Nel184-d3 "«O6 06LMX NPUHLMNAX OpraHu3aL My 3aKoHo4aTeIbHbIX (NMPeLCTaBUTENIbHbLIX) U UCMNOSTHUTENIbHBIX
OpraHoB rocyAapCTBEHHON BacTn Cy6beKToB Poccuinckoi

depepayunm»"
(HaMmeHoBaHWe, HOMeP 1 faTa HOPMATMBHOIO NMPaBOBOrO aKTa)

5.2. NopAfoK MHHOPMUPOBAHNA NOTEHLMANBbHBIX NOTPebUTENen MyHULUNATBHOR YCyru

Cnoco6 UHAOPMIPOBAHIS CocTaB pa3MeLLaemMoii MH(opMaLIMK YacToTa 06HOBNEHUS MH(OPMALK



1 2 3

VHhopmmpoBaHve npu SIMYHOM PabOTHMKW YUpeXXaeHVs BO BpeMs paboThbl yUpeXXaeHus B Mo Mepe obpaLLeHNs
o6paLLeHn CNyYae NMYHOro obpalLieHns nosyyaresieid MyHULMNAaIbHOM
ycnyru v (Unmn) nx poauteneit (3akOHHbIX NpeacTaBUTenein)
MpeLoCTaB/IA0T HEOOXOAVIMbIE Pa3bACHEHNS 06
OKa3bIBaeMO MyHULIMMaNIbHOW yCnyre.

McbMeHHOe MHOPMMPOBaHME VHavBMayanbHOe NMCbMEHHOE MH(OPMUPOBaHME MPU Mo Mepe obpalLeHNs
obpalLieHnn rpaxkaaH nyTeM MOYTOBbIX OTMPaBEHUI UK
MO 3M1EKTPOHHOI NoyTe (B 3aBUCUMOCTY OT crocoba
[0CTaBKM OTBETa, YKa3aHHOIo B MMCbMEHHOM OBpaLLeHNN,
nnn cnocoba obpaLleHns 3anMHTEPECOBaHHOMO LA 3a
VH(hopMaLEid).

KoHcynbTaums no tenetoHy PabOTHVKN yUpeXXaeHrs BO BpeMs paboThbl yUpeXaeHns B Mo Mepe obpalLeHNs
CNnyyae obpaLLeHVs nosyyaTeneil MyHULMNanbHOW YCNyr 1
(nnmn) nx poguTeneit (3aKOHHbIX NPeACTaBUTENEN)NO
TeneoHy NpeaoCcTaBAT HEOOX0AMMbIE Pa3bACHEHUS 00
OKa3bIBaeMOI MyHULMMaNbHOW yCnyre.

NHdopmaLms B NOMeLLEHWN 1 Ha caliTe  H(hopMaLIMOHHbIE MaTepuaibl O MyHULMMNANLHON yCnyTe, Mo mMepe M3MeHeHUs MHopMaLmn
yupexaeHus MpesoCcTaBsSeMON yupeXxaeHeM, B COOTBETCTBUN C
®efepasibHbIM 3aKoHOM 0T 29.12.2012 Ne 273-d3 "3aKoH
06 06pa3oBaHMK B PP", ¢ TpeboBaHNAMN K CTPYKTYpe
othMumanbHOro caiita 06pa3oBaTe/lbHON OpraHM3aLyn B
VH(OPMAaLIOHHO-TENEKOMMYHUKALMOHHOW CETU
"NHTepHeT", a TaKkke (hopMat NpeaocTaB/ieHns Ha HeM
06513aTe/bHOIN K pasMELLEHNIO MHopMaLmm 06
06pa3oBaTe/ibHON OpraHmn3aLmn, yTeepaeHHbIe MNprkasom
PocobpHagzopa oT 29.05.2014 N 785 "06 yTBepXaeHUM
Tpe6oBaHWI K CTPYKTYpe omLmManbHOro caita
06pa3oBaTe/ibHON opraHM3aLmy B MHOPMaLMOHHO-
TeNeKOMMYHUKALMOHHOM ceTh "HTepHeT" 1 thopmaty
MpeACTaB/ieHNs Ha HeM MHQopmMaLmn™,



1. HaumeHOBaHVe MyHULMNAILHOW yCnyrn  Peann3aumsa 0OCHOBHbIX Kog no BEB24

obuleobpasoBaTe/ibHbIX MPOrpamMmm oL KObHOro obpa3oBaHUs 006LL,epoccMickomy
(amanTunpoBaHHaa obpasoBaTesibHas NporpaMmma) , rpynna nosiHoro AHs 6a3oBOMY UK

PErnoHabHOMY
2. Kateropun notpebuTeneit MyHULNNAILHON yCayrn [eTn c orpaHNYeHHbIMMN NepeyHto

BO3MOXXHOCTSIMW 3,0pOBbS OT 3 40 8 /IeT, 04Hasi, rpynna rnosHoro AHs
3. MMoKasaTenu, xapakTepusytoLme 06bem 1 (MK) KauecTBO MYHMULMNANLHONR YCnyri:

3.1. Noka3zaTenu, XxapakTepmayowme Ka4ecTBo MyHULUNANbLHOR ycnyrn 3

MNokasaTesb, XapaKTePU3YIOLLIMIA cofiepyKaHue Nokasaresb, NokasaTtesnb 3HaueHVe rnokasaresis JonycTmble (BO3MOXHbIE)
MYHULIMNaIbHOM YCyTu XapaKTepu3yoLmia KayecTBa KayecTBa MyHULMMNaNbHOM OTKJIOHEHNSA OT
ycnosus (hopMbl) MYHMLMNAIbHO ycnyru YCTaHOB/IEHHbIX NMOKasaTesnei
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3.2. MokazaTenu, XxapakTepuaytoLme 06beM MyHULMNABLHOWR YCNyTu

Nokasatesib, Nokasarens, Mokasatenb obbema 3HaueHve Pasmep nnatbl JonycTumble
XapaKTepu3yHLLNIA XapaKTepusyrowmii - MyHUUMNabHOM nokasatens o6bemMa (ueHa, Tapuag) 7 (BO3MOXKHBbIE)
cofiepXaHve MyHUUMNaNIbHOA  ycrioBust (hopMbi) yenyru MYHULIMNaNbHOM OTKJ/IOHEHUS OT
ycnyru OKazaHus yCnyru YCTaHOB/IEHHbIX
MYHULIMMaNbHOM noKasaTesnieil KayecTBa
yenyrm MyHVILI,I/II'IaJ'IIéHOVI ycnyru
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VNHBaNMLOB

4. HopmaTuBHbIE MPaBOBble aKTbl, yCTaHaB/AMBalOLWMe pa3mep nnatbl (LeHy, Tapud) 1Mb60 NOpALoK ee (ero) ycTaHOB/IEHNSA

PeKBW31TbI HOPMaTMBHOIO NPABOBOIO aKTa
BMA MPVHSBLUMIA OpraH pata HOMep HaMMeHOBaHMe

1 2 3 4 5

5. Mopsg0K OKasaHUs MyHULMNANbLHOR YCayru

5.1. HopmaTuBHbIe NPaBOBbIe aKTbl, PEryaupytoLme NopaLoK OKazaHUs MyHULMNANIbHOR yCnyru

depepanbHbIv 3aKoH MocyaapcTBeHHas [lyma Poccuiickoii ®epepaymm oT 29.12.2012 No273-$3 "«O6 06pa3oBaHunn B POCCMIACKON
depepaymmn»"; deaepanbHbli 3aKoH MocygapcTBeHHas [yma Poccuiickoni degepaumm o1 16.09.2003 Nel131-P3 "«O6 06Wwmux npuHUMnax
opraHu3aumy MeCcTHOro camoynpasneHuns B Poccuiickoin ®epepaunn»"; deaepanbHbliii 3aKoH MocyaapcTBeHHas [lyma Poccuitckoi
Pepepaumm o1 06.10.1999 Nel184-d3 "«O6 06 MX NPUHLMNAX OpraHn3aLmMmn 3aKoHoAaTe /IbHbIX (NPeACTaBUTe/IbHbIX) Y UCNOSTHUTENIbHBIX
OpraHoB rocyapCTBeHHON BnacTu Cy6beKkTOB PoccuiicKol

®depepayumn»"
(HamMmeHoBaHWe, HOMep 1 faTa HOPMATUBHOIO NPaBOBOrO akKTa) >

5.2. MopsaoK MH(OPMUPOBaHMS NOTEHLMANbHbIX NOTPEGUTENE MYyHULMNANBLHOR yCnyri

Cnoco6 MH(OPMIPOBaHMS CocTaB pa3meLLiaeMoit MHopMaLn YacToTa 06HOBNEHUS MH(OPMAaLK
1 2 3

HthopmMUpoBaHue Npu IYHOM PaGOTHUKI YUpeXXeHNs! BO BPeMS PaboThl yUpexaeHuUs B Mo Mepe o6paLLeHNs



obpatLeH1mn Cyyae IMYHOrO obpaLLeHns noyyateneii MyHULMNaIbHOM
ycnyr n (Wnn) nx poauTenein (3aKOHHbIX NPeAcTaBUTENENR)
MpesoCTaB/IAOT HEOOXOAMMbIE PasbACHEHUS 00
OKa3bIBaeMOIN MyHULMMaNbHOW YCyre.

McbMeHHOE MHAOPMMPOBaHKMEe VIHavBMayanbHOe NMCbMEHHOE NH(OPMUPOBAHME MPU
o6palLLEeHn rpaxkaaH nMyTemM NOYTOBbIX OTMPaBIEHNIA UK
MO 3MEKTPOHHOI noyTe (B 3aBUCUMOCTY OT Cnocoba
[0CTaBKM OTBETA, YKa3aHHOIO B MUCbMEHHOM 0OpaLLIEHNM,
nny cnocoba obpaLleHNs 3anHTePecoBaHHOIo LA 3a
MH(hopMmaLLmen).

KoHcynbTauus no teneqoHy PabOTHMKN yUpexaeHVs BO BpeMs paboThbl YUpeXXaeHns B
Cnyyae obpaLleHyst onyyaTenein MyHUUMNaIbHOW YCnyri n
(nnn) nx poauTeneli (3aKOHHbIX NpeacTaBUTenein) ™
TeneoHy NpPeoCcTaB/IAT HEOOX0AVMbIE Pa3bACHEHNS 06
OKa3bIBaeMOI MyHULMMaNbHOW yCnyre.

HdopmaLys B MOMELLIEHWN U Ha caiiTe  VIH(hopMaLMOHHble MaTepuasibl Mo MyHULMMNaNbHON ycnyre,
yupexaeHus MpesoCcTaB/IseMON YUpeXaeHeM, B COOTBETCTBUMN C
®efepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-$3 "3aKoH
06 06pazoBaHUM B PD", ¢ TpeboBaHMAMN K CTPYKTYpe
ohnLmanbHOro caita 06pa3oBaTe/lbHON OpraHm3auumn B
VH(OPMALIOHHO-TENEKOMMYHMKALOHHON CeTu
"MHTepHeT", a TaKke (hopMat NpeaocTaB/ieHns Ha HeM
06513aTe/IbHON K pas3meLLieHN0 MHGopmaLmmn 06
06pa3oBaTe/ibHON OpraHmn3aLmn, yTeepaeHHbIe MNprkasom
PocobpHagzopa oT 29.05.2014 N 785 "06 yTBepXaeHun
TpeboBaHWin K CTPYKTYpe O1LIMaIbHOrO caiiTa
06pa3oBaTe/ibHON opraHM3aLmn B MHHOPMaLIOHHO-
TeNeKOMMYHWKALMOHHOM ceTh "HTepHeT" 1 hopmaty
MpeLCTaB/ieHnst Ha HeM UHQopMaummn™,

Mo Mepe o6paLLieHms

Mo Mepe obpaLleHns

Mo mMepe n3MeHeHMs NH(opMaLmn



1. HaMMeHoBaHMe MyHUUMNANLHON ycnyrn  Peanmsaumsa 0CHOBHbIX YHVKanbHbIA HOMep No 6B19

obuieobpasoBaTe/ibHbIX NPOrpamMmm AOLKONbLHOro obpasoBaHus (aganTupoBaHHas 6a3oBoMy
obpasoBaTefnibHas nporpaMmma), rpynra nosHoro AHA (oTpacnesomy)
MepeyHto

2. Kateropun notpebuteneii MyHULMNaAbHON YCyru
[etun - nuBanungbl ot 3 Ao 8 NeT, rpynna rnosiHoro AHA

3. Moka3saTenun, xapakTepusytowime 06emM 1 (M1M1) KAYECTBO MyHULUNANbHON YCNYTN:

3.1. MNokasaTtenu, XxapakTepuayroLLne Ka4ecTBO MyHULUNaNbHOR ycnyru 3

MokasaTesnb, XapaKTepu3ytoLmin cogepkaHne  NokasaTess, Mokasatesnb 3HayeHuVe nokasaresns JonycTrmMble (BO3MOXHBbIE)
MYHULIMNANbHOR yCnyrn XapaKTepu3syroLLiA KayecTBa Ka4ecTBa MyHULMMNA/IbHOA  OTK/IOHEHUS OT
ycnosus (popMbl) MYHULIMNaNbHON ycnyru YCTaHOB/IEHHbIX MOKa3aTesnei
OKa3aHuA ycnyru KayecTBa MyHULMNANbHOM
MYHULIMNaNLHOM ycnyrn ycnyru 6
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3.2. MNokasaTenun, xapakrepusyrouine 06bem MyHULUNaNbHOW YCIyru
Nokaszarens, Nokasarens, MNokasaTenb o6bemMa 3HaueHue Pa3mep nnatbl JonycTnmbie
XapaKTepu3yHoLLNiA XapaKTepU3YOLWNA  MyHULIMNaNbHON nokasartensi o6bLeMa (ueHa, Tapud)7 (BO3MOXHbIE)
cofiepxaHvie MyHULUMNanbHOW  ycnoBums (hopMbl)  yCnyru MYHULIMNaNbHON OTKJ/IOHEHUSA OT
ycnyru OKasaHus yenyru YCTaHOB/IEHHbIX
MYHULIMNaNbHOM nokKasaTesieil KayecTea
ycnyru MYHULNaSIbHOK YCyrin
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853211 He Jetn - Or3008 OuHad MNpynma  Ymcno Yeno 792 1 2 2 0 0 0 30

0.99.0. YKasaHO  WHBa/Mdbl /€T MOHOTO  peTeii  BeK
BB19A AHA
A14000

4. HopmaTVBHble NpaBoBble aKTbl, yCTaHaB/IMBatOLLVMeE pasMep nnathl (LeHy, Tapud) M60o Nopsgok ee (ero) ycTaHOBEHNS

PeKBU31TbI HOPMATMBHOIO NPaBOBOIO aKTa

BUL, MPUHSIBLUMIA OpraH fata HoMep HaMMeHOBaHwe

1 2 3 4 5

5. Mops0K OKa3aHMs MyHULMNaNbHOR ycnyru

5.1. HopmaTtuBHble NPaBOBbIe aKTbl, PEryanpytoLme NopsAoK OKazaHUs MyHULMNAIbHON yCnyru

depnepanbHbIli 3aK0H TocygapcTBeHHan [lyma Poccuiickoii ®eaepaumm oT 29.12.2012 No273-$3 "«O6 06pa3oBaHUn B POCCMIACKON
degepaunn»"; defepansHblin 3aKoH MocyaapcTBeHHas yma Poccuiickon ®egepaymm o1 16.09.2003 Nel31-d3 "«O6 06WmMX npuHLmMniax
opraHu3auuny MeCTHOro camoynpasneHus B Poccuiickon ®egepauun»"; ®eaepanbHblid 3aKoH MocyaapcteeHHas Ayma Poccuinckoi
®epepaymm o1 06.10.1999 Ne184-d3 "«O6 06 MX NPUHLMNAX OpraHu3aL My 3aKoHoAaTe /bHbIX (MPeACTaBUTENIbHbIX) Y UCMNOSTHUTENIbHBIX
OpraHoB rocyapCTBEHHON BlacTU Cy6beKToB POCCUICKOW

depepaunn»"
(HaumeHOBaHMe, HOMeP ¥ AaTa HOPMATMBHOIO NPaBOBOro akTa) >

5.2. NMopsaoK MHHOPMUPOBaHUA NOTEHLMANbHBIX NOTPEOUTENe MYHMLMMANBHOW YCYTK

Cnoco6 UHhopMMpPOBaHUSA CocTaB pasmeLaeMoii MH(opmMaLym UYacToTa 06HOBNEHWSA HDOPMALLK
1 2 3

NHhopmmrposaHue npu JIMHHOM PaGOTHUKY yupexieHns BO Bpems paboTbl YUPEXAEHNS B o Mepe o6palLeHUs



obpatleHnn Ccnyyae IMYHOro obpaLLeHns nosyyareneii MyHULMNaIbHOM
yenyru n (Wnmn) nx pogutenent (3aKOHHbIX NpeacTaBuTeneit)
MpesfoCTaB/A0T HeOOX0AMMbIE Pa3bSCHEHUSA 00
OKa3bIBaeMOM MyHULMMaIbHOW yCnyre.

MucbMeHHOe MHOPMUPOBaHME VHgvBuayansHOe NMCbMeHHOE UH(OPMUPOBaHME Npu Mo mMepe o6paLleHs
o6paLLeHnn rpaxkaaH nyTeM NOYTOBbIX OTNPABIEHUIA U
M0 3N1EKTPOHHO NoYTe (B 3aBUCUMOCTM OT crocoba
[0CTaBKM 0TBETa, YKa3aHHOro B MMCbMEHHOM OBpaLLieHuw,
1N cnocoba 0bpalLLieHs 3aHTEPECOBAHHOMO 1L 3a
VHopMaLein).

KoHcynbTaums no tenedoHy PaboTHUKY yupexieHna Bo Bpema paboTbl yUpeXxaeHns B o mepe o6patleHus
CNnyyae obpaLleHnst NonyYaTenein MyHULMNaIbHOW YTy v
(nnmn) nx poguTenein mepe U3MeHeHNs MHBOPMaLIK
(3aKOHHbIX MpeAcTaBUTENEN)NO TeNeOoHY NPeaoCTaBNAOT
Heo6XoanMble pa3bsiCHEHUS 06 OKa3bIBaeMO
MYHULMMANBLHOR yCryre.

VIHhopmaLs B MOMELLIEHNM 1 Ha caiTe  IH(hopMaLMOHHbIE MaTepyasibl Mo MyHULMNATbHOM YCryre, Mo Mepe U3MeHeHWs MHpopMaLmm

yupexaeHus MPeLOoCTaBNAEMO YUPEXAEHNEM, B COOTBETCTBUM C
defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3 "3aKoH
006 06pa3oBaHMK B PP", ¢ TpeboBaHNAMN K CTPYKTYpe
othnLManbHOro caiita 06pa3oBaTe/lbHON OpraHn3aLyn B
VH(OPMaLIOHHO-TENEKOMMYHMKALIOHHON CeTM
"NHTepHeT", a TaKkke (hopmart npefocTaBNeHNs Ha HEM
06513aTe/IbHOM K pasMeLLeHNIo MHopMaLmmn 06
06pa3oBaTe/ibHON opraHM3aLmn, yTeepXaeHHble Mprkasom
PocobpHaazopa ot 29.05.2014 N 785"006 yTBepXaeHUm
TpeboBaHWI K CTPYKTYpe OhmLmaibHOro cainta
06pasoBaTe/ibHON OpraHM3auyn B MHHOPMaLMIOHHO-
TeNIeKOMMYHUKaLUVOHHOM ceTu "VHTepHeT" 1 dopmMaty
MpeACTaB/ieHNsl Ha HEM MHQopMaLmmn™,



1. HaumeHoBaHWe MyHUUMNaNbHOW ycnyrn — MpuUcMoTp 1 yxog, rpynna nosiHoro gHs Koa no BB19

obLiepoccuiickomy
2. Kateropun notpebuTeneir MyHULUUNAILHON YCyrn 6a3oBoMy Uu
,U,ETI/I 3a UCKJ/THOYEHUEM lCII(-,‘Telk/'I-I/IHBa]'lI/I,IZI,OB oT 1 roga oo 3 NeT, rpynna rnosiHoro gHA pernoHanbHOMy
NepeyHto
3. MNMokasaTenu, xapakrepusyroLine 06beM U (MIM) KAYECTBO MyHULMNANBHON YCNYTI:
3.1. MNoka3zaTenu, xapakTepu3yroLme Ka4ecTBo MyHUUUNATLHOW ycnyrun 3
MokazaTtesb, XapaKTepuayloLLWA cofepXKaHme Nokasatesb, MNokasartenb 3HayeHve nokasaresns JonycTumble (BO3MOXHbIE)
MYHULMMNANbHOW YCTyru XapaKTepu3yHLLIA KayecTBa KauecTBa MyHULMNa/IbHOM OTKJ/IOHEHWS OT
ycnosus (hopmbl) MYHULMNa/TbHOM yenyru YCTaHOB/IEHHbIX MoKasaTesei
o < OKasaHNs yenyrm Ka4ecTBa MyHULMMNA/IbHOM
S s MYHULMMaNbHOW YCTyru yenyrmn 6
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3.2. MokasaTtenun, xapakTepusytowmne 06beM MyHULMNAILHOW YCIYTK

Nokasarens, Nokasatesb, MNokasaTesib 06beMa 3HaueHune Pasmep nnatbl JonycTumble
XapaKTepu3yHoLLIMi XapakTepusyowmii - MyHULMNa/IbHOM nokasaress obbema (ueHa, Tapudg)7 (BO3MOXHBbIE)
cofep>KaHve MyHULMnanbHoi  ycroBust (hopmbl) ycnyru MYHMLMNAIbHO OTK/IOHEHUSI OT
ycnyrm OKa3aHuA ycnyru YCTaHOBJIEHHbIX
MYHULIMNaNbHO nokKasaTesieli KayecTsa
yCnyru MyHMLl,l/lnanléHoﬁ ycnyru
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BUL MPUHABLUWIA OpraH
1 2

pacrnopsbkeHvie  [enapTameHT 06pa3oBaHus
ALMUHUCTpaLMK ropoga
EkartepuHbypra

5. MopsaoK OKasaHus MyHULMNANbHOW YCyrm

PeKBW3MTbI HOPMATUBHOIO NPaBOBOIO aKTa

pata
3
27.12.2024

HoOMeEp
4
2533/46/36

HavIMeHOBaHwe
5

"O06 yCTaHOB/IEHU N/1aTbl, B3UMAEMOW C POAUTENEN
(3aKOHHbIX NpeAcTaBUTENEN) HECOBEPLUEHHOETHUX
06yyatoLLMXCS 3a MPUCMOTP U YXO0[, 38 AeTbMU, B
MYHULMNaIbHBIX 06pa3oBaTeNlbHbIX OpraHM3auysXx,
peanu3yoLLmMx 06pa3oBaTesibHble NMporpaMmbl AOLLKO/BHOMO
06pa3oBaHns, (yHKLMW yUpeanuTenst KOTOpbIX
ocyLlecTsnseT JenapTameHT 06pa3oBaHns AIMUHMCTpaLmm
ropoga EkarepuHbypra”

5.1. HopmaTuBHble NPaBOBbIE aKTbl, PEryMpPYHOLLME NOPALOK OKa3aHWUs MYHULUNAIbHOW YCNyrn

depnepanbHbIv 3aKOH FocygapcTBeHHas [yma Poccuiickoin ®epepauun ot 29.12.2012 Ne273-d3 "«O6 06pa3oBaHMmM B Poccuinckoi
degepaunn»"; defepanbHblii 3aK0H TocyaapcTBeHHas [lyma Poccuinickoin ®egepauum ot 16.09.2003 Nel131-d3 "«O6 06WmMx NpuHLMNax
opraHu3auum MecTHOro camoynpasneHuns B Poccuiickoin ®epepaunn»"; deaepanbHblil 3aKoH FTocygapcTBeHHas [yma PocCuIACKOM
®epepaymm o1 06.10.1999 Nel184-d3 "«O6 06LMX NPUHLMNAX OpraHn3aLmMmn 3aKoHoAaTeNbHbIX (NPeACcTaBUTeNIbHbIX) U UCMONHUTE/TbHbIX
OpraHoB rocyapCTBeHHOI BnacTu Cy6beKToB Poccuiickol

depepaunn»"

(HameHOBaHMe, HOMep 1 AaTta HOPMaTMBHOTO NPaBOBOIO aKTa)

5.2. MopsagoK MHHOPMUPOBAHUSA MOTEHUMAbHBIX MOTPeOUTENE MYHULMNANLHO YCAYTI

Cnoco6 MH(opMMpoBaHUS

1

CocTaB pasmeLLaemoli MH(opMaLm

2

UacToTa 06HOB/IEHNSA UH(opMaLLMK

3

VHhopmmpoBaHue nput IYHOM PaGOTHUKI YUPEXXEHNS BO BPEMS paboThbl YUPEXXaEHNs B Mo Mepe o6paLLeHus



o6paLLeHn Cnyyae IMYHOro 06paLLeHns Noyyareneid MyHULMNaIbHOM
ycnyr n (Mnm) ux poauTenein (3aKOHHbIX NpeLCTaBUTENEN)
MpesoCTaBNAT HEOOX0ANMbIE PasbACHEHUS 00
OKa3bIBaeMOIN MyHULMNabHOW yCnyre.

MncbMeHHOe MHOPMMPOBaHME NHayBuayanbHoe NicbMeHHOe MHOPMIPOBaHMe Npi
obpalLieHnn rpaxkaaH nyTeM MOYTOBbIX OTMPABIEHNIA UK
M0 3NEKTPOHHO noyTe (B 3aBMCMMOCTM OT crnocoba
[0CTaBKW OTBETA, YKa3aHHOro B MMCbMEHHOM OBpaLLIEHNMN,
1M cnocoba 06paLLEHMs 3aHTEPECOBAHHONO NLA 3a
VHhopMaLein).

KoHcynbTaums no TeneqoHy PabOTHNKM yupexaeHns BO BpeMs paboTbl yUpeXaeHUs B
CNnyyae obpaLLeHNs NonyyaTenein MyHALMNaIbHOW YCyr
(nnn) nx poamTenei (3aKOHHbLIX NpeLCTaBUTENe)No
TeneoHy NpefoCcTaBNAT HE0OX0AMMbIE PasbsACHEHMS 00
OKa3bIBaeMOI MyHULMMaNbHOW YCnyre.

HdopmaLys B NOMELLIEHWN U Ha CaiiTe  IH(hopMaLIMOHHbIE MaTepuasibl MO MyHULMMNaNbHON ycnyre,
yupexaeHus NpefoCcTaB/IAEMON YUpeXaeHeM, B COOTBETCTBUM C
®epepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3 "3aKoH
06 06pa3oBaHMK B PP", ¢ TpeboBaHMAMN K CTPYKTYpe
ohnLManbHOro caiTa 06pa3oBaTe/lbHON OpraHM3aLumn B
VH(OPMaLIOHHO-TENEKOMMYHMKaLIOHHON CeTM
"MHTepHeT", a TaKke hopmart rnpefocTaBNeHNs Ha HEM
06513aTe/IbHOM K pa3MeLLEeHNI0 NH(opMaLymn 06
06pa3oBaTe/ibHON opraHu3aumn, yTeepXaeHHbIe Mprkasom
PocobpHaazopa ot 29.05.2014 N 78506 yTBep»aeHUm
TpeboBaHWin K CTPYKTYpe OmLmaibHOro cainta
06pazoBaTe/ibHON OpraHM3auyn B MHHOPMaLMOHHO-
TeNEKOMMYHWKALMOHHOMN ceTn "VIHTepHeT" 1 dopmaty
NpeLCcTaBNeHNs Ha HeM MHGopMaLmn®™.

Mo mepe obpaLLeHNs

Mo mMepe obpalLeHMs

Mo mepe n3MeHeHWs MHopMaLmn
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Pasgen 6
1. HanmeHOoBaHMe MyHUUMUNanbHOW yenyru  FpucMoTp 1 yxog, rpynna nosiHoro AHA Koa no BB19
o6LLepoccUiicKoMy
2. Kateropuu notpebutenein MyHULUUNAILHOR YCyrn 6a3oBoMy UK
,U,ETI/I 3a UCK/TIOYEHUNEM AGTGVI-VIHB&III/I,D,OB oT 3 o 8 ner, rpynna nosiHoOro AgHA pernoHaibHOMY
nepeyHio
3. MokasaTenu, xapakTepusytowme 06beM 1 (MNKN) Ka4eCcTBO MYHULMNANTBHOW YCYTW:
3.1. Nokasatenu, xapakTepm3yowme Ka4ecTBo MyHULMNAaNbHOR ycnyrn 3
MNoKasaTesnb, XapaKTepu3yoLLmMiA COAepXXaHme Nokasarens, Nokasatenb 3HauyeHMe nokasartesnsi JonycTnmbie (BO3MOXHbIE)
MYHULUMMANBHOW YCTyrn XapaKTepu3yHoLLiA KayecTBa KauecTBa MyHULMMNa/IbHOM OTK/IOHEHUS OT
ycnosus (hopmbl) MYHULIMNaNbHO yenyrm YCTaHOB/1EHHbIX MOKa3aTesnei
OKa3zaHus ycnyru KayecTBa MyHULMNASIbHOM
u s MYHULIMMaIbHOR YCnyrn ycnyru 6
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3.2. MMokasaTenu, XxapakTepusytoume 06beM MyHULMNANbHOW YCNyTH

NokasaTens, Nokasarens, MNokaszaTenb 06beMa 3HaueHune
XapaKTepu3yHOLLIA XapaKTepu3yOLWNA  MyHULIMMNATbHOW nokasarens o6bema
cofiepXKaHne MyHUUMNanbHO  ycnoBust (hopmbl) ycnyru MYHULMNAIbHO
yenyru OKasaHus YCAyTn
MYHULIMNaSIbHOM
yCnyru
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BUL MPWHSIBLUMIA OpraH
1 2

pacriopsikeHve [enaptameHT 06pa30BaHus
AJMUHUCTpauUMmM ropoga
EkarepnH6ypra

5. MopsAfoK 0KazaHUs MyHULMUMNAbHOR yCnyru

PeKkBU3UTbI HOPMaTUBHOIO NPaBOBOI0 aKTa

fata
3
27.12.2024

HoMep
4
2533/46/36

HaMMeHoBaHVe
5

"O6 yCTaHOB/IEHUM MN1aTbl, B3VMAEMOIA C poauTeseit
(3aKOHHbIX NpefCcTaBUTENE) HECOBEPLUEHHONETHUX
06yuatoLLMXCS 3a MPUCMOTP U YX0[, 38 AeTbMU, B
MYHULMNaNbHBIX 06pa30BaTe/IbHbIX OpraHn3aumsx,
peaIn3ytoLLyx 06pasoBaTe/ibHble NPOrpaMMbl AOLIKOBHOO
06pa3oBaHmns, PYHKLUUM YUpeanTens KOTopbIX
ocyulecTenseT [denapTameHT 06pa3oBaHNs ALMUHUCTPALUM
ropofa EkarepuHbypra"

5.1. HopmaTuBHble NPaBOBbIe aKTbl, PerynmpyroLLre NopsaLoK OKasaHUs MyHULUNATLHOW YCIyTi

depepanbHbIi 3aKOH TocygapcTBeHHas [yma Poccuiickoin ®eaepauum ot 29.12.2012 Ne273-d3 "«O6 obpa3oBaHuM B Poccuinckoii
depepayunn»"; deaepanbHbIin 3aKoH ocygapcTBeHHas yma Poccuiickoin ®eaepaumm ot 16.09.2003 Nel31-d3 "«O6 06uMxX NpruHLmMnax
opraHu3auum MeCcTHOro caMmoynpasneHus B Poccuiickoin ®epepaunn»"; deaepanbHblil 3aKoH MocyaapcTBeHHas [yma Poccuiickol
®epepaumm o1 06.10.1999 Nel184-P3 "«O6 06LMX NPUHLMNEAX OpraHN3aL MM 3aKOHoA4aTeNbHbIX (MPeAcTaBUTeNbHbIX) U UCMONHUTENbHBIX
OpraHoB rocyfapCTBeHHOI BNacTu Cy6beKTOB POCCMIACKON

depepayum»"

(HaMMeHOBaHWe, HOMEp 1 AaTa HOPMATVBHOFO NMPABOBOIO aKTa)

5.2. MMopsA0K MHHOPMUPOBAHMA MOTEHLMANBHBLIX MOTPEOUTENE MYHULMNANBLHON YCYTH

Cnocob MH(oPMMPOBaHUA

1

CocCTaB pasmeLLaeMoii HopMaLm

2

UacToTa 06HOBNEHNS MH(opMaLm

3

HhopMmpoBaHmne Npy NYHOM PabOTHMKM YUpeXxaeHnsi BO BPEMS Pab0Tbl yUpPEXaeHWs B Mo mepe obpaLLeHns
obpalLLeHnm CNy4ae NIMYHOro obpalLeHns noyyaTeneii MyHULMMNaIbHOM



ycnyru u (Wnn) ux poamteneit (3aKOHHbIX NpeacTaBuUTenei)
MpesoCTaB/IAOT HEOOXOAVMbIE Pa3bACHEHNS 06
OKa3bIBaeMOIN MyHULMMNaIbHOW YCyTe.

MncbMeHHOe MHBOPMMPOBaHNE VHayBuayanbHoe NicbMeHHOe NH(OPMMPOBaHME MK Mo Mepe o6palLeHNs
o6palLeHUn rpaxaaH MyTeM MOYTOBbIX OTMPAB/EHNIA UK
M0 3NEKTPOHHOI NoYTe (B 3aBUCUMOCTM OT cnocoba
[0CTaBKM OTBETA, YKa3aHHOr0 B MUCbMEHHOM OBpaLLieHuK,
1M cnocoba 06paLLEeHMs 3aMHTEPECOBAHHONO LA 3a
VH(hopMaLmeid).

KoHcynbTaums no teneoHy PabOTHWKMN YUpeXXaeHNs BO BpeMs paboTbl yUpeXaeHns B Mo Mepe obpaLLeHNs
Cnyyae 06paLLeHrs noslyyareseid MyHULMNaIbHOW YCIyrn U
(nnn) nx poauTeneli (3aKOHHbLIX NpeAcTaBuTenein) ™
TenedpoHy NpefoCcTaBAOT HEOOX0AVIMbIE Pa3bACHEHNS 06
OKa3bIBaeMON MyHULMMaNbHOW yCnyre.

NHopmaLms B NOMeLLEeHWN 1 Ha caliTe  VIHGhopMaLMOHHbIe MaTepiabl Mo MyHULWNANIbLHON yCnyre, Mo mepe n3MeHeHMa HGopMaLK
yupeXxXaeHus MpesoCcTaB/IseMON YUpeXeHNeM, B COOTBETCTBUN C
®enepaibHbIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akoH
006 06pa3oBaHuK B PO", ¢ TpeboBaHNAMN K CTPYKTYpe
ohmLmMaibHOro caiiTa 06pa3oBaTe/lbHON OpraHM3aLumn B
MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CETU
"VIHTepHeT", a TaKke (hopmat NpefocTaB/eHUs Ha HeM
06513aTe/IbHOM K pa3MeLLeHNI0 MH(opMaLymn 06
06pa3oBaTe/ibHON opraHu3aLmy, yTeepxaeHHble Mprkaszom
PocobpHagzopa oT 29.05.2014 N 785 06 yTBepXaeHUM
Tpe6oBaHWI K CTPYKType omLmanbHOro caita
06pa3oBaTe/ibHON opraHM3aumn B MHHOPMaLMIOHHO-
TeNEKOMMYHUKALMIOHHOM ceTn "VIHTepHeT" 1 hopmMaty
MpeLCcTaBNeHns Ha HeM MHGopMaLmn®™.



Paspen 7

1. HaumeHOoBaHVe MyHULMNANbHOW YCnyru

2. KaTeropuun notpe6utenei MyHULMNaAbHOWR ycnyru
[eTun - nHBanuapl oT 3 40 8 NeT, rpynna NosIHOro AHs

MMpUCMOTP U yxoA, rpynna nosIHoro AHs

YHVKanbHbIA HOMep N0  BB19
6asoBomy
(oTpacnesomy)
nepeyHio

3. MokasaTenn, xapakTepuaytolime 06bem 1 (MK) KaYecTBO MYHMULMNANILHOR YCyru:

3.1. MoKasaTenn, XxapakTepu3ytoLLMe KauecTBo MyHMLMNANbHOW ycnyru 3

MokasaTesnb, XapaKTepusyoLLUIA cofepxaHme NokasaTenb,
MYHULIMNaNbHOR yCryrn XapaKTepu3yHoLLINIA
ycnosus (hopmbl)
OKazaHus
€ s MYHULMNABLHOW yenyrin
& &
a4 C
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Mokasatesnb 3HaueHVe NoKasaTens JonycTmble (BO3MOXHbIE)
KayecTBa KayecTBa MyHVILI,I/II'I&I'IbHOVI OTKJ/IOHEHWNA OT
MYHULIMMaNbHOM ycnyru YCTaHOB/EHHbIX MOKa3aTenei
YCAyru KayecTBa MyHMLMMNasIbHOM
ycnyrue
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BOM
npeznoc
TaB/se

MoiA
yenyrm

3.2. Noka3saTtenu, xapakTepuayrowme 06beM MyHULUMNaNbHOW YCayru

lNokasaTenb 7 MNokasatesib, MNokasaTenib 06beMa 3HayeHue Pa3mep nnatbl JonycTumble
XapaKTepu3yoLyM XapaKTePU3YIOLWLMM  MyHULIMMA/IbHOW nokasarens o6bema (ueHa, Tapud)7 (BO3MOXKHBbIE)
coflep>kaHvie MyHUUMNasibHOW  ycnoBus (hopmbl) ycnyru MYHULMN&/TbHOM OTK/IOHEHNS OT
yenyru OKasaHus yenyru YCTaHOB/IEHHbIX
MYHMUMNaNbHO nokasaTesiell kayecTsa
ycnyrm MyHMLLMHaﬂIéHOVI yenyru
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PeKkB13WTbI HOPMaTMBHOIO NPaBOBOIo aKTa
BN, I'IpVIHFIBLLIVIVI opraH fata HOMeEpP HaMeHOBaHWE

1 2 3 4 5

5. MopsgoK OKasaHUs MyHULMNANbHOR ycnyru

5.1. HopmaTtuBHble NPaBoBble aKTbl, PEryaupytowme NopsagoK oKazaHUs MyHULMNANbHOR yCyru

depaepanbHbIli 3aKoH MocyaapcTBeHHas [lyma Poccuitickoin degepauymm ot 29.12.2012 Ne273-$3 "«O6 06pa3oBaHUmN B PoccuiicKoli
depepauunn»"; deaepanbHblii 3aKoH MocyaapcTBeHHas [lyma Poccuinickonn degepaumm ot 16.09.2003 Nel31-P3 "«O6 06WmMx NpUHLMNax
opraHu3aumMy MecTHOro camoynpasneHusi B Poccuniickoin depepauumn»"; ®eaepanbHblii 3aKoH MocyaapcTBeHHas Ayma Poccuinckoi
degepauyunn o1 06.10.1999 No184-d3 "«O6 06LWMX NPUHLMNAX OpraHn3aLny 3aKoHo4aTeNbHbIX (NMPeAcTaBUTESIbHbIX) U UCMONMHUTEbHbIX
OpraHoB rocyapcTBeHHON BnacTn Cy6bekToB Poccuinckoi

®epepaunn»"
(HaMmeHOBaHWe, HOMEP 1 faTa HOPMATUBHOIO NPaBOBOI0 aKTa)

5.2. NopsAfoK MHHOPMUPOBaHUA NMOTEHLMANbHBIX NOTPebUTeNe MyHULUNAIBHON YCnyru

Cnocob MHOPMMPOBaHUSA CocTas pa3meLLigeMoli MHopMaLyn YacToTa 06HOBNEHMA MH(OpMAaLN
1 2 3
HopMupoBaHwve npu JIMYHOM , PABOTHUNKM yupexxaeHns Bo Bpems paboThbl yUpeXaeHns B Mo mMepe obpaLLeHus
o6paLLeHn Cyyae IMYHOIo obpaLleHns noayyateneii MyHULMNaIbHOW

ycnyrn n (Unn) ux poguTeneid (3aKOHHbIX NpeacTaBuUTeNei)
MpesoCTaBNAT HEOOXOAMMbIE Pa3bACHEHUS 00
OKa3bIBaeMOI MyHULMNaIbHON yCyre.



McbMeHHOe MH(OPMMPOBaHMe VHavBuayanbHoe NMcbMeHHOe MH(OPMMPOBaHME Mpi Mo Mepe obpaLLeHNs
obpalLleH M rpaxaaH NyTeM MOYTOBbIX OTMPABIEHWIA N
M0 3/71IEKTPOHHON NouTe (B 3aBUCUMOCTI OT crocoba
[0CTaBKM OTBETa, YKa3aHHOr0 B MUCbMEHHOM 0OpaLLeHNN,
1N cnocoba obpaLLeHMs 3aMHTEPECOBAHHONO LA 3a
NH(opmaumen).

KoHcynbTaums no tenieoHy PabOTHNKM yupexaeHns BO Bpems paboThbl yUpexaeHns B Mo mepe obpatLLeHns
CNnyyae obpaLleHVst NonyyaTesnein MyHUUMNAIbLHOW YCIyri n
(Mnn) nx poauTeneli Mepe U3MEHEHMS MHopMaLn
(3aKOHHbIX NpeAcTaBUTENE)NO TeNeqoHy NPeaoCTaBNAOT
Heo6X0AMMble Pa3bACHEHNS 06 OKa3blBaEMOIA
MYHULMMNaNbHOR yCnyre.

VH(hopmaLms B NOMELLIEHUM U Ha caitTe  IHGhopMaLIMOHHbIE MaTepyaribl MO MyHULMNAIBHOR yenyre, Mo mepe U3MeHeHNA MHopMaLmn
yupeXxaeHus MpesoCTaB/IeMON YUpeXaeHeM, B COOTBETCTBUN C
depepanibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akoH
06 06pa3oBaHuK B PP", ¢ TpeboBaHUAMMN K CTPYKTYpe
ohnLmanbHOro caiTa 06pa3oBaTe/lbHON OpraHn3aLyn B
MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU
"HTepHeT", a Takoke (opmMat NpesoCcTaB/eHNst Ha HeM
06513aTe/IbHOIN K pa3meLLiEHNIO MHGopMaLmn 06
06pa3oBaTe/ibHON opraHn3aLmy, yTeepXaeHHble Mpukasom
PocobpHagzopa oT 29.05.2014 N 785"06 yTBepXaeHUn
Tpe60BaHWi K CTPYKType O1LIManbHOro caiTa
06pa3oBaTe/ibHON OpraHM3auyn B UHHOPMaLIOHHO-
TeNIeKOMMYHUKALMOHHON ceTu "HTepHeT" 1 hopmaty
NpeLCTaBNeHNs Ha HeM MHGopMaLumn™. >



YacTtb 2. [poyne cBegeHMA 0 MyHULMNaIbHOM3agaHn8

1 OcHoBaHuA AN LOCPOYHOI0 NMPeKpaLLeHNa BbIMOMHEHNA MYHULUMAILHOIO 3ajaHuns

JInkBupauns yupexxaeHus, peopraHmsalng yuypexxaeHusa, oKoH4YaHue nepuoja AGMCTBMH NNMUEH3NN Ha npegocrtaBeHNE MyHVILI,I/IﬂaﬂbHOM
ycnyru, OKOHYaHMWE nepunoia Ael‘;ICTBI/IFI CBMAETENBCTBA 006 akKKkpeanTaunun MyHUUUNaNbHOro y4ypexaeHunda, WHble OCHOBaHWUA.
npeaycMoTpeHHbIE (*)e,ﬂ,epafleblMl/l, pPernoHasbHbIMN N MYHULUNA/IbHBIMW HOPMATUBHbLIMIW MPaBOBbIMU aKTaMW

2. Hasa nHgpopmaums, Heobxoanmas Ans BbINOAHEHUS (KOHTPOAS 3a BbINOIHEHWEM) MYHUUMNANBHOTO 3aaHuS

B cnydae, ecnm (hakTuyeckme 06beMHbIE M KauyeCTBEHHble MOKa3aTeNn BbIMOMHEHNS MYHULUUNANBHOIO 3afaHna Mo pesynbTaTaM [AeBATU
MecsLEeB TeKyLEero (MHAHCOBOrO roga OT/IMYalOTCS OT MNaHOBbIX C MPEBbIWEHWEM MPeaenbHbIX MoKasaTenein, YTBep)KAeHHbIX
JenaptameHTOM, YnpaBneHneM o06pa3oBaHUs (OpMUPYeTCs HOBOE MYHMUMNANbHOE 3afiaHne 415 YUYPeXAeHUs C COOTBETCTBYHOLWMMU
N3MEHEHMAMWN 0O6BEMOB M (MNN) KayecTBa OKasaHUsA ycnyru (BbinosiHeHMsA paboT). K HoBoMy MyHuUMNanbHOMY 3afjaHUI0 NpuiaraeTcs
NOACHUTENbHAA 3anncka C JaHHbIMKU 06 M3MeHeHMaX. C uefibl0 KOHTPONA 3a BbIMOSIHEHUEM MYHUUMMNA/bHOIO 3afaHns MCMOb3yeTcs
TEKYLLWIA N UTOTOBbIV KOHTPO/b B paMKaxX BHYTPEHHEr0 ()MHAHCOBOIO KOHTPONSA 1 TEMATUYECKNIA KOHTPO/Tb.

3. [opAfoK KOHTPOAA 3a BbIMNOJIHEHMEM MYHULUNANLHOTO 3a4aHunA

dopma KOHTPOsIS MeproanUHOCTb OpraHbl FocyjapCTBEHHOV BMACTY, OCYLLECTBSIOLLVE
KOHTPO/b 32 BbIMNO/IHEHWEM MYHULIMNAEHOMO
3aaHus
1 2 > 3
TeKyLLWIA KOHTPO/b, BHYTPEHHWIA TpW pasa B rof, o UToram 1 pesynbTatam ynpas/eHve 06pa3oBaHns Bepx-/ceTckoro paiioHa
(PMHAHCOBbIIi KOHTPO/b pean3aumy MyHULMNANBLHOTO 3adaHna 32 [lenapTaMeHTa 06pa3oBaHus AIMUHUCTPALMN ropoja
TPW, LLECTb, AEBATb MECALIEB TEKYLLIErO EkaTepuH6ypra

(h1HaHCOBOr 0 roga



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukaTt 151325621799860972593249704829105498913750279312
Bnageney Kasaxkosa TaTeAHa CepreesHa

OeicTevTened C 21.03.2025 no 21.03.2026



http://www.tcpdf.org

		2025-04-21T18:27:02+0500




